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PROCEEDINGS

CHAIRMAN FLEMING: Please be seated. This
public hearing will now come to order. Well, good
evening to everyone. We are delighted to see such
a good attendance tonight. We are looking forward
to hearing from each of you who would Tike to
speak, to hear what you have to say.

And before we proceed with that part of it, I
just wanted to tell you a little bit about what we
are going to do. First I'm going to ask our
attorney for the reading of the docket, then he's
going to talk a little bit about the rules and
procedures for tonight. And then, we received a
stipulation this morning right before our hearing
began, and so I have asked Mr. Burgess if he will
give us an overview of that stipulation. I thought
it was important for you to understand what is
being recommended to us at this time, before you
speak.

So having said that, at this time I'm going to
ask David Butler for the reading of the docket.

MR. BUTLER: Thank you, Madam Chairman and
members of the Commission. My name is David
Butler, and I'm Senior Counsel to the Commission.

This is a local public hearing for Docket No.
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2009-489-E, South Carolina Electric & Gas Company's
application for an increase in their rates and
charges.

in just a moment I will be calling the names
of those signed up, who signed up to come forward
and give their statement to the Commission
regarding the rate increase proposed by the
company. And by the way, I just wanted to say as a
word of caution, if you have cell phones, if you
would please cut them off or put them on vibrate,
that would be very much appreciated.

Tonight's hearing is part of the overall
process that the Commission goes through when
considering a rate case. Just to give you a basic
summary of the process, the company files an
application for its rate changes; notice of that
request is then published to the public; and in a
case like this one, the Commission sets up one or
more evening public hearings so that the public may
be heard regarding any concerns about the company's
application. And as you know, if you have been
reading the paper, there have been several public
hearings already held throughout the State of South
Carolina.

Also, as you probably know, starting today the
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Commission is actually continuing the process by
hearing from, among other witnesses, accountants
and engineers who have analyzed the company's rate
increase request, and they have come in and have
been sworn or will be sworn and give their
testimony before the Commission on this rate
increase.

At this particular point, I'd Tike to ask a
couple of groups of attorneys to introduce
themselves. First, to my left, we have the company
attorneys in this case, and I would like to ask
them please to stand up and introduce themselves.

MR. BURGESS: Good evening, Madam Chairman and
members of the Commission. My name is Chad Burgess
and with me is Matthew Gissendanner, Mitchell
Willoughby, and Belton Zeigler. We are all members
of the South Carolina Bar and we appear before you
on behalf of SCE&G.

I would also Tike to point out that we also
have members from our corporate communications
team, Customer Services Department, as well as
senior management with us this evening, and we are
here to listen to our customers' concerns, and if
any customers do have concerns or want to talk with

us about certain issues, we do have a table out 1in
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the foyer that is manned by a couple of customer
service representatives, and we're happy to answer
any questions or address any concerns our customers
have. Thank you.

MR. BUTLER: Thank you, Mr. Burgess. Also, to
my right, we have attorneys representing the Office
of Regulatory Staff. If you would, please, stand
up and introduce yourselves.

MR. NELSON: Good evening, Madam Chairman and
members of the Commission. I'm Jeff Nelson,
together with Nanette Edwards. We represent the
Office of Regulatory Staff.

MR. BUTLER: Thank you, very much. And I do
want to emphasize again, as Mr. Burgess has said,
if anyone has questions that they want answered,
please see any of these people or their designees
after the hearing. And there's a lot of expertise
in this room, and I know they'll be glad to help
you. And that does go for both the company and the
Office of Regulatory Staff, as well. Okay.

Tonight's hearing is actually about you. Our
court reporter in front of us will record
everything you say, and you will be sworn in. This
is just another -- a court hearing. So, when we do

call your names, if you will come up here to the
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front, come over here to the witness stand. We
will swear you, and we'll ask you to please speak
into the microphone that you will see right there
on the stand, because we do want everything you say
to be picked up by the court reporter. This is
your opportunity to place your thoughts regarding
the proposed rate increase on the record. This is
not the time for you to ask the Commissioners
questions. Again, the Commissioners cannot discuss
the case with you, really, or answer questions
regarding the case, but again, as I said just a
moment ago, representatives of the Office of
Regulatory Staff are here, representatives of SCE&G
are here, and they can answer your questions at the
conclusion of the hearing.

The Commission will continue to gather
evidence 1in this case until the conclusion of the
hearings this week; and thereafter, the Commission
will consider all the information it gets from all
the hearings and will render a decision on this
matter on or before July 20th, 2010.

I did want to mention that due to the large
number of people that we have here tonight and the
fact that we want to give everybody an equal chance

to speak, the Commission has requested a time Timit
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of five minutes for each speaker. And just so that
you can keep up with the time, we do have a clock
over here, on the right, that you'll be able to see
during the course of your discussion. And again,
please recognize that we do have a number of
speakers who have signed up to be heard, so you can
really help us out a Tot if you tell us what you
want to tell us within a short period of time.

And I did want to tell you that when you do
come up and give your discussion to the Commission,
that you will be subject to questions from the
parties out here, and from the Commissioners as
well, and possible objections from the parties.

So, as I stated, please do come up to the witness
stand and give your speech when you're called on.
Please remain on the witness stand for a moment
after giving your statement, so that the
Commissioners or lawyers may ask you any questions
that they may have.

And one other thing, if another person before
you happens to say what you want to say, it is okay
to just decline to speak when it comes to your
turn. And we don't say that to discourage anybody
from speaking your piece tonight. The Commission

is here, the Commission wants to hear from you, but
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just in the event that somebody happens to speak
ahead of you and says exactly what you want to say,
it's perfectly okay to decline to speak when it
becomes your turn if you want to.

So at this point, Madam Chairman, I do have
the 1ist of names before me. Did you want to
introduce the members of the Commission before we
begin?

CHAIRMAN FLEMING: I do. And we need to hear
from Mr. Burgess, as well.

MR. BUTLER: Certainly.

CHAIRMAN FLEMING: I am Lib Fleming, and I'm
Chair of the Commission. To my far Tleft is
Commissioner O'Neal Hamilton. Next to him is
Commissioner David Wright. Next to him is
Commissioner Butch Howard, and he is Vice Chair of
the Commission. And to my far right is
Commissioner Swain Whitfield, and next to him is
Commissioner Randy Mitchell.

And as I said, we are looking forward to
hearing from you tonight. At this time I'd 1Tike to
ask Mr. Burgess if he would give us a quick
overview of the stipulation that was presented to
us today.

MR. BURGESS: Thank you, Madam Chairman. I'm
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happy and pleased to inform everybody here, as well
as the Commissioners again, as we did this morning,
about the third stipulation that the parties of
record entered into -- certain parties of record
entered into earlier today. The third stipulation
is a consensus agreement among certain parties in
this case, in which --

CHAIRMAN FLEMING: Excuse me, can you -- yes,
it's a Tittle soft.

MR. BURGESS: Okay.

CHAIRMAN FLEMING: We want you to be heard.

MR. BURGESS: Thank you. The third
stipulation is a consensus agreement among certain
parties of record in this case, parties who
represent all of our customers' classes among
SCE&G's system. The third stipulation resolves all
the contested issues in this case. It also
incorporates by reference the first two
stipulations that were entered into by certain
parties along the way. The first of those
stipulations was dated May 3rd, and that first
stipulation is the stipulation in which the parties
agreed to an ROE of 10.7. The parties also agreed
to the implementation -- or recommended to this

Commission the implementation of a weather
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normalization mechanism. That weather
normalization mechanism is designed to mitigate the
impact on customers' bills such as we saw over the
first quarter of 2010 and in the month of December
for 2009 when SCE&G's service territory and its
customers experienced one of the coldest winters on
record, which had the effect of increasing or
causing a spike 1in customers' bills.

So, in order to mitigate that from happening
in the future, the parties agreed to a weather
normalization mechanism that they're recommending
that this Commission approve. If that is approved,
the company is willing to credit back to its
residential and small general service class of
customers $25 million over 12 months, and that
credit will be applied to customers' bills via a
decremental rider. That is stipulation number one.

Number two involves the ORS pro forma
accounting adjustments that were set forth in the
Office of Regulatory Staff's direct testimony, and
those were laid out in the audit exhibit of Sharon
Scott. I believe that's page number -- Audit
Exhibit No. 2, pages one through five. Also, there
was an economic impact zone investment tax credit

of approximately $48.7 million, and the company and
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the other parties have agreed to recommend to this
Commission to flow that credit back to customers,
which will also be in the form of a decremental
rider which will appear on customers' bills for the
next two years. And those credits will be issued
to customers until the credit is exhausted at the
end of two years. There were also some other
accounting adjustments in that second stipulation,
as well.

At the end of the day, the question probably
is where does that leave the rate adjustment. And
what we have here [indicating] is a chart. I'm not
sure if everybody can see it, if you're sitting
directly behind me, but I'11 walk through it for
you. If you look on the far left corner there,
with all the ORS adjustments and all the agreements
that were reached among the parties, you have an
initial rate increase in Year 1 of 2.5 percent.

Now it's 2.5 percent because there are two sets of
credits; one is the WNA credit, which is the $25
million I just mentioned, and the second is the EIZ
tax credit. Now, after Year 1, the WNA credit will
expire. Those credits will be exhausted, and there
will be a 1.2 percent incremental increase in the

rate in Year 2. Then at the end of the second
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year, when the EIZ tax credits expire, there will
be another incremental 1.18 percent increase that
will happen in Year 3.

So, at the end of the day, whereas the company
had originally requested a 9.52 percent increase,
it is 2.5 in Year 1; another 1.2, which equals 3.7
in Year 2; and then 1.18 in Year 3, which equals
4.88 at the end of Year 3.

CHAIRMAN FLEMING: Could you just tell us what
EIZ stands for, and WNA?

MR. BURGESS: Absolutely. EIZ stands for
economic impact zone investment tax credit, and WNA
stands for weather normalization adjustment.

CHAIRMAN FLEMING: Thank you.

MR. BURGESS: Thank you, Madam Chairman.

CHAIRMAN FLEMING: Al11 right. Mr. Butler, if
you would call our first witness.

MR. BUTLER: Yes, ma'am. I'll be glad to do
so. The first witness signed up to be heard
tonight is Mr. Charles Kneece. Mr. Kneece, would
you come forward please, to the stand?

[Witness sworn]

THEREUPON came,

CHARLES KNEECE,

who, having been first duly sworn, testified as follows:
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MR. BUTLER: Yes, sir. If you would give us
your name and address and then say your statement,
please.

WITNESS: My name is Charles Kneece. I live
at 1025 01d Sloan Road, Columbia, South Carolina.

I know that what I've got to say may not be
very much, but between November 2009 and this year,
up until this month in May, I spent about $2,000 on
replacing appliances. Now, if I'm going to be
replacing appliances and then all of a sudden my
rates keep going up, it's false economy. Because
why am I putting money out to lower my rates and
yet they keep coming in wanting more money? After
awhile there ain't no more blood in the turnip.
It's done gone.

But I'm just not satisfied with the thing of
the power company keep wanting to get more money,
more money. I just don't 1like that. I know
they've got to have money to operate with. I
understand that. But, there's got to be a break
somewhere. Thank you.

CHAIRMAN FLEMING: Okay.

[AppTlause]
CHAIRMAN FLEMING: If I could just ask the

people in the audience to refrain from clapping or
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spontaneous --
[Laughter]

CHAIRMAN FLEMING: -- outbursts. This is just
like a civil court proceeding, so we do have to
have order maintained. I know you feel very
passionate and strongly about these issues, and
they appreciate your support, but if you would
refrain from that.

Now, Mr. Kneece, let's see if there are any
questions for you.

MR. BURGESS: We have no questions, Madam
Chair.

CHAIRMAN FLEMING: Al11 right.

MR. NELSON: No questions, Madam Chair. Thank
you.

CHAIRMAN FLEMING: A1l right. Commissioners?

[No response]

CHAIRMAN FLEMING: A1l right, you may step
down. Thank you.

WITNESS: Thank you.

[WHEREUPON, the witness was excused. ]

MR. BUTLER: 1I'd Tike to call Wendell
Bedenbaugh, please. Wendell Bedenbaugh.

[Witness sworn]
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THEREUPON came,
WENDELL BEDENBAUGH,
who, having been first duly sworn, testified as follows:

CHAIRMAN FLEMING: Yes, please go ahead.

WITNESS: Just a few comments about the way I
think SCE&G is run, in a business way. I see no
need for SCE&G to spend money on advertisements.
Most of the time, if you will notice, there's only
one power 1line in front of your house. You take
the available electricity or you do without. Also,
we've had a big change in Lake Murray.

By the way, I'm Wendell Bedenbaugh, 311 Barr
Woods Road, Saluda, South Carolina 29138. Sorry
about that.

Back to the Lake Murray situation. Lake
Murray has become, in my opinion, a recreational
lake instead of an electrical lake. Lake Murray
was built to generate electricity. Is that the
number one priority today? I know of no one paying
any kind of boater's fee to use Lake Murray, which
my electric bill helps keep Lake Murray up. Also,
there's people using Lake Murray, fishing as a
business. Does SCE&G benefit from that fishing
business?

The State parks: for one, Billy Dreher Island.
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They charge a fee to use Billy Dreher Island; the
State does. What makes Billy Dreher Island is Lake
Murray. Why should SCE&G not get a portion of the
fees for Billy Dreher Island?

Also, a very touchy matter 1is the high
property taxes around Lake Murray. What creates
the benefit -- I mean, what creates the value for
the high property taxes is Lake Murray. Why should
us consumers keep up a big pond for people to use
if we're not going to benefit some from it?

And as far as the new reactors go, you know,
whenever the farmers buy some Tand to go with the
land they already have, they use the proceeds from
the old land and the new land to pay for the new
land; and if it won't work, they don't buy it.

Also, I wonder, is SCE&G being run 1ike the
State of South Carolina?

VOICE: Al1 right.

WITNESS: If you will read Sunday's paper, you
will see -- the Columbia State Paper -- you will
see where 8,300 people of the top salaried people
have received 10 percent raises or more, since
2004. But yet, in the same paper, you'll see where
teachers have got to be furloughed because we can't

meet the budget. We haven't got our priorities in
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order.

The bottom 1line 1is, in my opinion, we are
creating electric bills that people cannot pay. We
have people now that cannot pay their electric
bill, and as rates go up and Social Security
stagnates and pensions stagnate, then the onliest
people who can pay their bill is these people
that's getting the raises when nobody else gets
them.

And so, in my opinion, we are creating a
nightmare in years to come for people that cannot
pay the bills. Thank you.

CHAIRMAN FLEMING: Thank you.

[AppTlause]

CHAIRMAN FLEMING: Mr. Burgess?

MR. BURGESS: No questions, Madam Chair.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: No questions, Madam Chair. Thank
you, Mr. Bedenbaugh.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: Al11 right, you may step
down.

[WHEREUPON, the witness was excused. ]

MR. BUTLER: 1I'd like to call Mr. Joe
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Wojcicki, please. Mr. Joe?
[Witness sworn]
THEREUPON came,
JOE WOJUCICKTI,
who, having been first duly sworn, testified as follows:

WITNESS: Good evening.

CHAIRMAN FLEMING: Good evening, Mr. Joe.

WITNESS: Thank you, very much, especially to
our Madam Chair. And Tadies and gentlemen, first I
have to introduce myself. I'm Joe Wojcicki. A
strange name. I'm an South Carolinian with an
accent, because I was adopted by Senator Thurmond
as to the 4 million South Carolinian family. So,
this is my time to repay to this beautiful family,
the people of the South Carolina.

[Ref: PowerPoint Slide 1]

This is my expertise, but what I want to do
today, I want to show some kind of engineering
point of view to the two reactors, the nuclear
reactors that they plan to build. Because, what?
These two reactors are the reason that we need --
or really, South Carolina Electric & Gas need more
money to build this kind of very big production of
electricity.

[Ref: PowerPoint Slide 2]
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This is what I try to tell you a 1little bit
about this one. I was teaching for three years in
the economical electrical engineers. There are
things that some question if you're going to have,
I'1T be glad to answer.

[Ref: PowerPoint Slide 3]

First, of course, is, do we need extra
electricity, electrical power, in the South
Carolina? And this is probably how we would be --
have class, from the South Carolina Electric & Gas,
because my answer is yes. We need more
electricity. But not everybody needs this more
electricity, only practically industrial, which is
supposed to be 25 percent this year in sales, and
other. 1In "other," we see transportation. And in
probably few years, maybe five, ten years, most of
the transportation would be powered by electricity,
because this is only one way that we can leave
alone all this o0il brought to us from the Middle
East, and we still have this kind of problem; the
dependence of the oil.

So again, to get electricity, we can get from
the nuclear, which is the project done right now by
South Carolina Electric & Gas, and this is pretty

big one because there are two reactors and give you
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over two gigawatts. "Giga" means billion of watts.
The coal -- coal is pretty old technology and,
but right now, for example, in Poland -- I was born

in this country -- in July 2009 they built the
first big generator station using that so-called
cleaner technology. Again, we're going to probably
have for another 200 years a lot of coal, not
exactly in South Carolina, but Tennessee and other
close country. And we probably still have to run
our existing coal station, just maybe a little bit
retrofitting.

Natural gas and bio-gas and also renewables.
It's a 1ot of idea that renewable is good, it's
good for the people. If you want to have
independent source of electricity, just put
something in your house, for example, a solar panel
or -- no, don't put any this wind, because this is
something that is going to probably remove your
birds from your backyards.

So, 1inevitably it's not something that's going
to give this big load to industrial and the
transportation. Also, I'm going to show later the
water.

[Ref: PowerPoint Slide 4]

What I was looking for -- the first protests I
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found, I found these few statements. I think maybe
it's good to look at least for the last statement
by Mr. Baron Davis, that we cannot really -- I
don't get 1it, how we supposed to have so high
increase in the rates.

[Ref: PowerPoint Slide 5]

Next protest one I found is the people are
talking about how much we're going to pay in the
future because of the rates. And these are some
numbers. I have not too much time to go through
all the presentation for this reason. If you're
going to get ability to have it sometimes, I can
deliver this kind of information in written form
or, I believe, also it's going to be available on
the website of our Public Service Commission.

Because of this kind of situation, it's --
also I was here on the hearing about smart grid.
The smart grid's supposed to give you in your house
some kind of meter that Tets you to make a
decision. If this would be really smart, we
probably going to go to this kind of situation: I
have a meter, so maybe I can select my company
that's going to deliver this one, 1ike I have a
telephone; I can take AT&T or some other company.

Maybe this 1is going to be solution for the future.

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 596

But, right now for next few years, I will have to
say that South Carolina Electric & Gas is going to
be a monopoly in this delivery of electricity to
our homes.

So, in this case, we have to think about if
really these gentlemen needs money.

[Ref: PowerPoint Slide 6]

It's also -- this is something I don't really
like to read, this one, because this is telling you
how Mr. Timmerman, the president and CEO was
$6,821,202. This is something that probably make
several of us -- make a little bit mad. But, now
my question is, how much really SCANA pays to their
electrical engineers. What is my question here on
the end of this statement? Because when I was on
the hearing about the project for the building the
two nuclear, there was the preparation of the
project from the engineering point of view. It was
very bad, really, very bad. So, it really was --
this part of the project was done by electrical
engineer or somebody else?

CHAIRMAN FLEMING: Mr. Joe, I hate to
interrupt you, but I need you to wind up. It's
been over five minutes.

WITNESS: Okay. Let's go. So, this rate,
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yes, because we need to build these two reactors.
[Ref: PowerPoint Slide 9]

This is some kind of showing that very
important for the electric companies to have as
many as possible customers, because also it's
possible to get this $12 per month even not
delivering electricity. So, this is something we
call in reductio ad absurdum -- probably Tlawyers
know.

[Ref: PowerPoint Slide 10]

This is location of the people, so again, here
is our South Carolina, Columbia area. This is
Charleston. And area of these two reactors is
going to cover this area. Now, here is --

CHAIRMAN FLEMING: Mr. Joe?

WITNESS: Okay.

CHAIRMAN FLEMING: Mr. Joe, we will put this
on the website 1ike we do the witnesses' testimony,
but what we need to do is give everyone a chance to
speak tonight. So, if you could -- I'm going to
have to ask you to --

WITNESS: Speed up, yes.

CHAIRMAN FLEMING: No, I'm going to have to
ask you to conclude right now, so that we can let

others speak.
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WITNESS: Okay.

CHAIRMAN FLEMING: If there's time at the end
of the hearing, we may consider a 1ittle more time
for you, but right now --

WITNESS: Yeah, okay, so just a few moments
because this part is important now.

[Laughter]

CHAIRMAN FLEMING: Mr. Joe, I'm going to have
to ask you to sit down.

WITNESS: Okay. So, in conclusion, I would
like to tell -- the problems right now, two things.
It's not proper location, because electricity and
also it's going to take a 1ot of the water. If
somebody's going to --

CHAIRMAN FLEMING: Mr. Joe.

WITNESS: If somebody's going to address this,
there's some information --

CHAIRMAN FLEMING: Mr. Joe, I need you to step
down.

WITNESS: Yes, okay. I would like to just
deliver some kind of request [indicating].

CHAIRMAN FLEMING: Thank you.

MR. BURGESS: Madam Chairman, we have no
questions of Mr. Joe.

[Laughter]
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MR. NELSON: [Shaking head.]

CHAIRMAN FLEMING: No questions.
Commissioners?

[No response]
CHAIRMAN FLEMING: No questions. Thank you.
[WHEREUPON, the witness was excused. ]

MR. BUTLER: Okay. We'd Tlike to call Doris --

CHAIRMAN FLEMING: Mr. Joe, if you would 1like
to leave a copy of that for the reporter.

MR. BUTLER: 1I'd 1ike to call Doris Fletcher,
please. Doris Fletcher.

[WHEREUPON, Ms. Fletcher came forward]

COURT REPORTER: Ma'am, if you would raise
your right hand, please. Do you solemnly swear the
testimony you're about to give will be the truth,
the whole truth, and nothing but the truth?

MS. FLETCHER: Well, it came out of this book
and out of the newspaper, so I don't know how true
it is, honey.

[Laughter]

MS. FLETCHER: What do you want me to do?

MR. BUTLER: Yes, ma'am. If you would go on
and state your name and address, and go ahead and
give your statement, if you will.

MS. FLETCHER: 1It's Doris A. Fletcher, 1305
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A-d-k-i-n-s Circle, West Columbia, South Carolina.
That's A-d-k-i-n-s, not A-t-.

MR. BUTLER: Okay. Before you go ahead there,
I understood what you said a minute ago about the
stuff coming out of the newspaper, but we really do
need you to swear that everything you're going to
say is a matter of truth, to the best of your
ability, if you would.

MS. FLETCHER: I will, to the best of my
ability.

MR. BUTLER: Okay. A1l right. That's fine.
Thank you.

THEREUPON came,
DORIS FLETCHER,
who, having been first duly sworn, testified as follows:

MR. BUTLER: If you will go ahead -- go ahead
and proceed.

WITNESS: I don't know what this is but it
says -- this is what I'm trying to find out. Does
anyone know how much 1,000 kilowatt-hours amount
to? Because I just see 1,000, 800, whatever, and
it will go up $5.79 a month, or more, and to $69.48
a year. That's out of this paper on 5/15. Who
believes that?

Less than two weeks ago they lowered the
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request to about 6.55 percent. As of Friday, was
asking for a 4.88 percent jump. The Office of
Regulatory Staff, who is supposed to represent us,
recommended a 4.87 percent; 1 percent less. That
is what you call Tooking after customers? We need
to have a Public Service Commission looking after
us, and ORS looking after corporations. Never
happen.

The Public Service Commission has approved
everything ORS suggested, but will never have --
no, they have not approved what Office of
Regulatory Staff suggested. They suggested things,
but y'all have not approved. I remember that, from
another paper. This is 5/15. They have always
given to South Carolina Electric & Gas. They want
$1 billion end of quarter. Al1l their earnings rose
11.4 percent over a year ago, rose 24.6 percent
higher than results from a year ago.

There's some newspaper articles back there
that's got what this is on here [indicating], and
y'all can look at them. Says results from a year
ago, Jenkins from Wisconsin Investment Board said a
refund was unusual; meanwhile, the company plans to
request another rate hike this month.

$9.8 billion for nuclear plant takes effect 1in
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October -- this is the raise, but the plants,
they're not going to be working yet. We're going
to be paying for something that's not even
producing. Reduced contract to -- oh, I was at my
cousin's. She kept me for six months because I've
been paralyzed, and I died in November. But, I
happen to see these trucks cutting the Timbs down.
And I walked down there, and the 1license tag said
Michigan, and the doors on the truck said he was
from Texas. And I was looking around and it was
either six or eight Mexicans, and I thought -- I
thought South Carolina doesn't have no jobs; wonder
why they're not out here doing this job. But, we
understand South Carolina Electric & Gas is saving
all they can so they can get more from everybody
else, when we need jobs. Addison said without
extreme weather, it would have been up by 3.7
percent, and then he said in another article,
federal environmental mandates, equipment,
upgrades, shareholders -- praise God for them --
and other items, but it doesn't say what other
items.

Now, on 5/4, now to 11.69 by 2011 for $280
million scrubber. How many do they need? I don't

know what scrubbers are.
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[Laughter]

State agency, ORS, who we pay, and then we pay
these people. But, you know, I'm proud of y'all.
The last time I attended, most of them were
sleeping. I'm really proud of y'all staying awake
and listening to us. It makes me feel good.

[Laughter]

Now, the cut -- non-related -- this is what --
Office of Regulatory, they want cuts bringing
electricity to our homes and businesses. Waste, 1in
the article in the paper. Marsh, who is employed
by our wonderful South Carolina Electric & Gas, his
salary 1is $580,000. Total, $2,108,101. His
concern -- his concern to the customers is to raise
capital, keep operating expenses. The main concern
are shareholders -- and thank God, because my ex-
in-laws had plenty of your shares, and she said,
"You ought to buy shares." I said, "I can't even
pay my bill."

[Laughter]

Concern of shareholders, them as well, who
expect a decent return at our expense. Praise God.
Their return dropped one-third. I know they're
starving.

Waiting for formal approval to add reactors --
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it's not been approved -- although raising money
from us as a separate hike and approved by the
Public Service Commission, 37 percent. This is in
the paper 3/18. Then it says 3/14, phasing in
annual rate hikes to raise $1 billion. Two
reactors, won't go on-1line for several years. Not
approved yet. Timmerman stock award, $4 million.
Raise in compensation, 74 percent. I want him to
come live with me in my cold house and my hot
house. 119 in the summer. 1I'm on oxygen. I have
breathing machines, and then I have a gadget I have
to do my pacemaker every morning between 3 and 4.

I have to have utilities. But I feel sorry for
someone who'd come spend a couple of days with me.
And then it says 74 percent top pay and bonuses.
Already won approval for rate hikes, paying for
something not approved, will never Tower bills. In
the Tong run, they'll never do it.

Boost $40 a month. Court action -- court
action, read to audience. I've got that in this
book from South Carolina Electric & Gas. This is a
very 1interesting book from South Carolina Electric
& Gas. It would make you sick. Every other
paragraph, it's got ratepayers will pay. It says 6

percent rate increases in the past eight quarters.

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 605

I've got the book and you're welcome to read it. I
may never get another one, so read this one.

Need to recover investment, strong credit
rating. Since 2007, added 24,000 customers,
requested 4 percent increase. Now we pay
transmission lines, transformers, and generation
plants. I know there's somebody in South Carolina
that would be willing to take Timmerman's job,
because so many don't have jobs. They could take
his job and pay him $100,000; they'd be grateful
for $100,000.

First of all, I want to thank our State
legislators, Public Service Commission, and State
Regulatory for giving South Carolina Electric & Gas
blank checks, everything they want. There's no end
to their wanting from us. We have no choice, but
they have a monopoly. We have no one to turn to.
How come the people can't have a Public Service
Commission to represent us? Public Service now
only represents big corporations. We pay them big
salaries. We don't know what else they get after
the big salaries.

And then on page -- I've got these pages in
here where they okayed a whole bunch of stuff for

South Carolina Electric & Gas. So, we don't know
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if they're letting them use their airplanes or
taking them out. We don't know.

They have the best advertisement at our
expense. We go out and borrow money to do what
they tell us to do, then I've got to -- I have
borrowed $1,000 to have some windows put in. I
didn't even have it. And that didn't help a bit,
and somebody come around to my back and said, "Are
you Doris?" I said, "Yes," I said, "who are you?"
She said, "My name is Doris also, South Carolina
Electric & Gas." I guess she didn't believe me.

We talked a minute and she wanted to see inside my
house. I said, "You don't want to go in there,"
and she said, "Yes, I do." So, we walked in. She
said, "How do you 1live in here?" I said, "It's not
easy." And she was to come back, and I guess she
didn't believe I had an oxygen machine, and she
come back to see that -- praise God. But they sent
somebody out there, and they put some more windows
in my house. Praise God. And I understand through
my termite man that they really did a good job in
insulating underneath my house, but I don't know
about the roof. I don't think anybody -- and I
don't have the money.

Says they have the best advertisement, I read
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you that. And a few months after we borrowed the
money, they'll still go back up. We got two or
three bills, Tike that man said before, and it says
-- and I told you about my house, and it says 4/11
-- I can't talk. There was an article from a
doctor where he bought a gas heater, thinking his
was going to go down. His didn't go down. They
have the best attorney lawyers at our expense --
praise God. We pay if they get sued for their
greed, selling where they're not supposed to,
contaminating our land, air, and water.

CHAIRMAN FLEMING: Ms. Fletcher?

WITNESS: Wait, he talked a long time, and
he's got lots of money.

[Laughter]

Still, they even use our legislature attorney
-- I'T1 be hurrying -- at our expense. DHEC gives
them everything they want at our expense. We have
to pay our attorneys, which most people don't have
any money for paying utility bills. No job; I
cannot work. They hired out-of-town people to come
to work here.

And then it says they have the best Tobbyists,
at our expense. We can't afford a Tobbyist. The

lobbyist is one employed to influence legislators
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to introduce, to vote for measures favorable to the
South Carolina Electric & Gas they represent. Let
me tell you, the directors -- there are 11 of thenm.
Several of them from out-of-state. They have
three-year terms, but usually they get to stay.
They had seven meetings in 2009, on page ten. They
received $668,900 total salaries and stock awards
-- not all of that's included -- endowment plan
after the second term, estimated $716,339 plan
funded through the premium, page 53, and retainer
fees, annual -- common stock.

Then it says Mid-Carolina. I called them, and
they have all volunteers on their boards. They are
elected by customers three years, no pay. Have
close contact with their customers during the year.

Senior officers, 1like Mr. Timmerman, company
salaries compared to mostly utility companies
mostly -- some general industry. If they're 1like
South Carolina Electric & Gas, they're ripping us
off, and they've got the qualifications and
salaries. Mr. Timmerman made $5,000,033 --

CHAIRMAN FLEMING: Ms. Fletcher?

WITNESS: Just a Tittle bit more. That man
has a lTong time. I just don't have the money he

has. Addison, $1,324,335; Marsh, $2,108,101;
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Bullwinkel, $1,567,052; Byrne, $1,434,000 --

VOICE: Okay, just stop right here. Please
stop.

WITNESS: I'm being nice. I don't have but
just one thing.

VOICE: Well, they don't give a shit, so come
on.

WITNESS: No, I -- can I just finish this?
You let that man have ten minutes.

VOICE: No, they asked you to leave.

WITNESS: Can I finish?

[Applause. ]

VOICE: They asked you to Tleave.

WITNESS: I have this -- I don't have the
money 1like that man did. I'm poor.

CHAIRMAN FLEMING: Ms. Fletcher, if you'd 1like
to submit what you have written into the evidence
of the case, we'll be happy to accept it, and it
will go into the file, if you'll submit that
written information. Would you do that?

WITNESS: Yeah.

VOICE: Yes, ma'am.

WITNESS: But it's not fair.

VOICE: It's not fair, but go ahead. Go sit

down. They don't care.
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CHAIRMAN FLEMING:

VOICE: Thank you,
you. That means a Tlot.
thank you.

CHAIRMAN FLEMING:
that paper into the evi

[Applause]

We do care.
thank you, thank you, thank

Thank you, thank you,

Would you 1like to submit

dence?

[WHEREUPON, the witness was excused.]

CHAIRMAN FLEMING:
place for that? What i
MR. BUTLER: It wi

CHAIRMAN FLEMING:

Do we want to reserve a
s the exhibit number?
11 be No. 18.

Okay. Her written

information will be entered into the evidence of

the case as Hearing Exhibit No. 18.

CHAIRMAN FLEMING:

And I do want to say that

we all very much care about each and every one of

you and hearing what you have to say. That is the

reason we have put a ti

me 1imit on that, so that

everyone will have an opportunity to speak and for

us to hear what you have to say. And if we didn't

do that, there would not be the opportunity but for

only a handful of peopl

e.

With that having been said, would you please

call the next witness?

MR. BUTLER: Yes,

Madam Chairman. The next
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witness would be Mr. Ralph Lewis. Ralph Lewis,
please?
[WHEREUPON, Mr. Lewis came forward.]

CHAIRMAN FLEMING: And I just want to indicate
that the clock is right here [indicating], so that
you can --

MR. LEWIS: I'm blind.

CHAIRMAN FLEMING: You're blind? If we could
get somebody to help him, please? Somebody help
him.

MR. RICHARDSON: [Indicating.]

MR. LEWIS: I'm Ralph Lewis. 1421 Pine
Street, West Columbia, South Carolina 29172.

CHAIRMAN FLEMING: Can you sit there?

MR. BUTLER: Can you have a seat there, Mr.
Lewis?

MR. LEWIS: I can, yes.

MR. BUTLER: Okay.

CHAIRMAN FLEMING: I think it will be more
comfortable for you.

[Witness sworn]

THEREUPON came,

RALPH LEWTIS,

who, having been first duly sworn, testified as follows:

WITNESS: I'm Ralph Lewis. Address, 1421 Pine
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Street, West Columbia, South Carolina 29172.

I had originally had mostly questions, but you
say we can't ask questions.

There is people out there that's trying to
live on less than $1,000 a month. Can't even buy
their medicine. I know, because I know some of
them. Can't buy their medicine. Some of them
don't have food to go on their tables. I know.

These people, the CEO makes between $2 and $5
million a year or more, plus he gets all his
expenses paid. He doesn't do without anything to
eat, he doesn't do without his medicine. I don't
believe either one of you up here does without your
food and medicine. You're probably making over
$100,000 a year, too.

If I have a business and I want to expand my
business, I've got to have the resources or I have
to get stock -- people to buy into my business to
start another business. But these people don't
have to do that. ATl they got to do is come to the
Public Service Commission and say, "We need more
money. We need more money," and the Public Service
Commission gives it to them!

VOICE: That's right.

WITNESS: You give it to them. I would like
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to ask you one question. In the past 20 years, how
many times have you ever turned these people down
for a raise? Tell me. Nobody got nothing to say,
have you? Because you know good and well you have
never turned them down for nothing. You might have
reduced it a little bit, but you haven't ever
turned them down.

Jesse James used a gun. These utility
companies uses the Public Service Commission to get
what they want.

VOICE: Right.

WITNESS: That's all I have to say. I think
that's enough.

[AppTlause]

CHAIRMAN FLEMING: Please. This is a court
hearing, and we need you to maintain order during
the hearing.

MR. BURGESS: No questions, Madam Chair.

MR. NELSON: No questions, Madam Chairman.

CHAIRMAN FLEMING: Al11 right. Commissioners?

[No response]

CHAIRMAN FLEMING: And, Mr. Lewis, as we said
earlier, we're not able --

WITNESS: Speak up please. I can't hear you.

CHAIRMAN FLEMING: We are not able up here to
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answer questions. That's part of the rules of law
that we have in a court proceeding. But, anyway,
if you go -- if someone can go on-1line, and you can
get a lot of that information.

WITNESS: I don't have a computer, and I don't
have anybody to go on-line for me, ma'am.

CHAIRMAN FLEMING: Well, you can ask the
parties after the hearing. If you'll go up to the
Office of Regulatory Staff or to the people for
South Carolina Electric & Gas Company, they can
give you the answer to your question.

WITNESS: They can give me the answers to my
questions? They can give me their answers, but can
they give me the answer? No, they will not.

CHAIRMAN FLEMING: They should give you a
truthful answer.

WITNESS: Ma'am, I trust them and you like I
trust a rattlesnake and it fixin' to bite.

[Laughter]

WITNESS: Anything else before I move? Thank
you.

[WHEREUPON, the witness was excused. ]

MR. BUTLER: Okay. 1I'd 1ike to call Debi
Hacker, please. Debi Hacker?

[Witness affirmed]
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THEREUPON came,
DEBI HACKEHR,
who, having been first duly affirmed, testified as follows:

WITNESS: I'11 be within five minutes, so we
can catch up. My name is Debi Hacker. I Tive at
861 Arbutus Drive, Columbia, South Carolina 29205.
I've been a citizen of South Carolina, voting and
paying taxes, for over 25 years. Although that's
not what my accent says.

Just real quickly, this is all that I need to
say: Electricity is required for daily 1ife in the
United States. We need it for refrigeration of
food, we need it for cooking the food, we need it
for lights, and we need it for HVAC. God forbid,
you don't have air conditioning, you'll end up
having the fire department take you down to a
shelter in July or August.

In most of South Carolina's 46 counties, SCE&G
maintains a monopoly, and we have no option to
choose another provider. I do not 1live in
Clarendon County. I do not 1live in Sumter or
Orangeburg. I 1live in Richland County. SCE&G does
not offer variable use rates, which allow customers
to make the choice to pay less by using energy

during Tow-volume hours and pay more during high-
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peak hours. Hello, I'd be more than glad to do my
laundry in the middle of the night to make less
volume on y'all, and I pay less for being a Tittle
bit out of my way.

What are the reasons for the increase request?
To pay for the $6 million cleaners that are needed
to comply with federal government requirements;
what everybody else has to do. $6 million is less
than 1/2 of 1 percent of SCANA's total value, and
about one year of salaries and benefits for the top
executives of SCANA and SCE&G. And I bet y'all
don't get your socks at Wal-Mart, either.

[Laughter]

When executives have that much compensation,
the company itself is immoral to ask customers to
pay for requirements from the federal government.
Requirements that every other electric company in
our country has to comply with.

SCE&G employees have not had a raise since
2008. Wow, I am astonished. Because my company
hasn't had a raise since 9/11 occurred.

VOICE: That's right.

WITNESS: We have had to cut employees at my
company since 9/11 occurred. I cannot go to my

clients and say, "Wow, electricity has gone up
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again, so my price for doing work for your company
is going to go up." They won't choose me. I'm not
a monopoly. It's not fair.

Many companies, State agencies, are requiring
unpaid furloughs. When we have fourth-graders 1in
the State of South Carolina that cannot read at a
first-grade level and we are furloughing teachers,
it is not a good time to be asking for the rest of
us to pay for the scrubbers -- which are entirely
necessary; I can explain them to people.

For these reasons, the Public Service
Commission, if it grants this increase, will be in
immoral collusion with SCE&G. Just 1like all the
other for-profit companies in the United States,
they need to save their money, they need to invest
their money, they need to use their money properly
and not lay it entirely on the feet of the forced
customers of the State of South Carolina.

And in point of honesty, my husband has had
SCANA stock for over 25 years. But also a point of
honesty, I have a 95 percent disabled adult
daughter. She's unable to work. She gets $600 a
month. She is squeezing pennies. She cannot work.
She can't push her electric wheelchair. She can

feed herself, but she can't brush her teeth. Where
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is she and other people in like situations supposed
to come up with more money? SSI is not going to

give her more money because ya'll need it. Thank

you.
CHAIRMAN FLEMING: Thank you.
MR. BURGESS: No questions.
CHAIRMAN FLEMING: Mr. Nelson?
MR. NELSON: No questions. Thank you, Ms.
Hacker.

CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. You may step
down. Thank you.
WITNESS: Thank you.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: 1I'd 1ike to call Sharon Taylor.
Sharon Taylor, please?
[Witness sworn]
THEREUPON came,
SHARON TAYLOR,
who, having been first duly sworn, testified as follows:
WITNESS: My name is Sharon Taylor, 26 Misty
Morning Drive, Columbia, South Carolina.
My concern is that we're attempting to raise

rates when South Carolinians are already suffering,
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okay, with the high cost of energy, and we have the
highest unemployment rate in the nation at this
time. So, we're trying to burden our customers
with higher energy costs. Any percentage, whether
it's 1 percent, 4 percent, or anything, would be a
disservice to your members in South Carolina.

They already do not have any discretionary
income to afford anything other than what they are
already paying. My understanding is the
unemployment -- excuse me -- the minimum wage is $7
or $7.55. Even to raise it 4 percent, 4.88 percent
on a $150 bill would be $7.32, which is an hour's
salary for a person.

Businesses are suffering because every time
you raise the rates on SCE&G, you are suffering the
small business. Small business is your lifeline in
South Carolina. Businesses are not going to grow
if they have to pay more money -- if the person has
to pay more money out of their pocket, they're
going to buy less things at the store, less
disposable income, less discretionary income to use
for other things. People have children, summer is
coming, they're not going to be able to go anywhere
because they're too busy paying SCE&G for their

services.
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Now, I know that in the wintertime they said
that the bill went higher. Yes, that's true.
However, no one used their services any
differently. I personally did everything that was
on their website to do, to make my bill Tower,
okay? I insulated my home. I put in those bulbs
that you cannot dispose of, okay? I went and took
out this Carrier thing that was draining my bill.
So, I went around the house and I did everything
they told me to do, and my bill still doubled. So,
if I'm going to do what you tell me to do and I'm
going to freeze to death in the winter, then I
deserve a price break. Okay?

SCE&G, as everybody has said, is a monopoly.
This is the first state I have ever been where you
do not have a choice. Okay? If I don't 1like the
restaurant that I eat in, I can go to another
restaurant. If I don't 1ike the landscaper I have,
I can l1ook in the Yellow Pages and find how many.
However, because I don't 1ike what SCE&G does, I'm
stuck with it. Too bad, so sad, you're stuck with
it. Okay? If this is a democratic society, okay,
that we live in -- this country was built on
competition, yet SCE&G has none. How possible is

that in 2010? We have no freedoms when it comes to
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our services.

I ask that you reconsider this, because it is
a way of our 1life at stake, okay? If you don't
change this, we're not going to be able to turn on
our lights. Okay? If you have to do this, then
you need to really reconsider this and table this
at least until next year. Let our economy get back
on track, let people get jobs, let people pay their
other bills. Let people feed their children, Tlet
people clothe their children before you change this
rule and make it cost us more for our electricity.
And I'm very energy conscious. I turn off all my
lights. I do everything. And our bill still keeps
going up. So, it's unfair to us to make us do
stuff and buy new things, and then you turn around
and you still put us back in the same position of a
higher bill. That's all. Thank you.

CHAIRMAN FLEMING: Thank you, Ms. Taylor. Are
there any questions?

MR. BURGESS: No questions for Ms. Taylor.

CHAIRMAN FLEMING: Mr. Nelson?

CROSS EXAMINATION

BY MR. NELSON:

Q

. Taylor, I didn't get your address. Could you give

me your address?
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A 26 Misty Morning Drive.
MR. NELSON: No more questions, Madam Chair.
CHAIRMAN FLEMING: Okay. And Commissioners?
[No response]
CHAIRMAN FLEMING: Al11 right. You may step
down.
[WHEREUPON, the witness was excused. ]
CHAIRMAN FLEMING: Before the next witness
comes up, we just realized that we failed to put
Mr. Joe's slides into the evidence of the case.
And we are reserving a space for that, Mr. Joe, as
Hearing Exhibit No. 19.
MR. BUTLER: Thank you, Madam Chairman. With
that, we'd 1ike to call Dametris Thompson.
Dametris Thompson, please?
[Witness sworn]
THEREUPON came,
DAMETRIS THOMPSON,
who, having been first duly sworn, testified as follows:
WITNESS: My name is Dametris Thompson. I
stay at 917 Stebondale Road in Columbia, South
Carolina.
And I just want to say I am concerned that
SCE&G requires rate hikes to do their business. I

don't -- it's my concern that they weren't
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originally set up to operate in this fashion. If
they get money from kilowatt-hours, that would be
understandable, but I don't see what would
discourage them from keep coming to these rate
hikes if you all keep giving them money. They seem
to make more business off getting rate hikes than
in selling kilowatt-hours. So, that's my concern.
CHAIRMAN FLEMING: Any questions?
MR. BURGESS: No questions.
MR. NELSON: No questions, Madam Chair. Thank
you.
CHAIRMAN FLEMING: A1l right. Commissioners?
[No response]
CHAIRMAN FLEMING: Al11 right. You may step
down. Thank you.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: 1I'd 1like to call Doris Caldwell.
Doris Caldwell, please?
[Witness sworn]
THEREUPON came,
DORIS CALDWELL,
who, having been first duly sworn, testified as follows:
WITNESS: My name is Doris Caldwell.
MR. BUTLER: Can you come a 1ittle closer to

the mike, Ms. Caldwell, please?
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WITNESS: Yes, sir [indicating].

MR. BUTLER: Thank you.

WITNESS: My name is Doris Caldwell. I Tive
at 5729 Colonial Drive.

This is a cry for mercy to anyone who will
listen. Thank you for this chance to make this
plea on behalf of so many people who feel they have
no voice. For South Carolina Electric & Gas to
request a rate increase in this day and time, it
seems to be insensitive to our customers. We
cannot afford a rate increase on our electric
bills.

We're the elderly who are on fixed incomes and
are already stretching our dollar most of the time
and do not know where the next dollar is coming
from in these economy times, when just meeting the
necessary bills to survive is so hard now. It has
people -- we have people who are losing their homes
probably because of losing their jobs or because
they cannot get assistance to meet these necessary
bills. Having electric and gas is not an option;
it's necessary. So this bill must be paid or
without service.

What are we going to do when we cannot pay the

bil1? The summertime, when the temperature gets so
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hot, it gets in the 90s and even 100s. And what
about when the winter comes and there's no heat to
protect us from the chilling and freezing
temperature? We're 1iving in a time when we are
not getting a cost-of-1iving increase or raises on
jobs, so how are we going to pay an increase with
the same amount of money that is already not enough
to pay the bills?

I make a plea to the Public Service Commission
to please think of the residents of this great
community and deny the rate increase that South
Carolina Electric & Gas requests. To South
Carolina Electric & Gas: think of your loyal
customer who, in so many cases, are struggling to
pay their bills now. Please have mercy.

Thank you so much for listening, and I pray
that these words do not fall on deaf ears.

CHAIRMAN FLEMING: Thank you, Ms. Caldwell.
Mr. Burgess?

MR. BURGESS: No questions, Madam Chairman.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: No questions. Thank you.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: You may step down. Thank
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you.

WITNESS: Thank you. Can I get some water?

MR. BUTLER: Sure.

WITNESS: [Indicating.]

[WHEREUPON, the witness was excused.]

MR. BUTLER: 1I'd like to call Joel Z. Price,
please. Joel Z. Price?

[Witness sworn]
THEREUPON came,
JOEL Z. PRICE,
who, having been first duly sworn, testified as follows:

WITNESS: My name is Joel Price. I reside at
1747 Holly Hi11l Drive, West Columbia, South
Carolina 29169.

SCE&G's original request was for a 9.5 percent
increase. We were led to believe this was for
required governmental environmental upgrades of
plants. We have since become aware that part of
the increase was as follows: $12.6 million for
employee bonuses and raises; $228,000 for employee
service awards and newsletters; $260,000 for
lobbying expenses; $52,604 for aircraft fees;
$101,800 for meals and entertainment; $52,300 for
membership dues. This totals $13,294,700. That

request has subsequently been changed to a 4.88
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percent increase, as it was deemed that those
charges have nothing to do with the required
upgrades.

If the 4.88 percent increase, which is an
average -- residential rates I'm advised will be
higher, but we don't know what that figure will be
until after the Public Service Commission makes
their decision. As Mr. Burgess said, increases in
the bills will be 2.5 percent in July of 2010, 1.2
percent in July of 2011, and 1.18 percent in July
of 2012. The question that I have is, when does
SCE&G project the money for this mandate to be
raised? Will that be a year after the final rate
increase would go into effect, if all 4.88 percent
were approved?

If the Public Service Commission authorizes
this or any other request concerning the required
governmental mandate, when the money has been
raised, SCE&G should be required to reduce the
bills by the same percent as they were raised to
pay for the governmental mandate. Likewise, SCE&G
can raise rates each year until 2019 to pay for the
two reactors in Fairfield County. It 1is expected
to raise monthly bills by $40 a month by the end of

the decade, or a 37 percent increase through this
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period. Since this will be paid for by 2019 or
2020, SCE&G should be required to lTower the bills
by the same percentage as they were raised to pay
for the reactors.

I believe that there has existed a certain
level of trust between SCE&G and most of its
customers. Your initial request, and subsequently
what some of the increase was for, has certainly
tainted this trust. Thank you.

CHAIRMAN FLEMING: Al11 right. Thank you. Mr.
Burgess?

MR. BURGESS: No questions, Madam Chairman.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: No questions. Thank you, Mr.
Price.

CHAIRMAN FLEMING: Commissioners?

[No response]

CHAIRMAN FLEMING: Al11 right. You may step
down.

WITNESS: Thank you.

[WHEREUPON, the witness was excused. ]

MR. BUTLER: 1I'd like to call Iona Hunter.
Iona Hunter, please?

[Witness sworn]
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THEREUPON came,
IONA HUNTER,
who, having been first duly sworn, testified as follows:

WITNESS: I too am against a rate hike, and I
would 1like to ask that the Commissioners and those
representative of SCE&G consider gravely the
concept of instituting a change that is a veritable
way -- use of electricity. And I'm going to say it
very plainly, so that it's understood by all in
attendance or all who read or consider. There are
hours at night until early in the morning that we
can use our electricity for household chores, that
cost us less. I have never heard of our electric
company considering such.

I find this appalling. I'm looking at our
country, and I'm seeing what's happening to it, and
it's time we in South Carolina -- we good people,
who claim to be Christians, you see; we have
churches on every corner, sometimes two or three --
it is time we put this act together. Thank you.

CHAIRMAN FLEMING: Just a minute please. We
need to --

WITNESS: I am Iona Hunter. I have for years
been a resident over in Columbia, South Carolina.

I am currently a resident of Lexington County. I
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haven't been here 90 years yet, so I don't know if
I'm considered a member of the community yet, but I
am currently a member of Lexington County. I Tive
at 103 Robin Forest Drive, West Columbia, South
Carolina. And thank you, ladies and gentlemen.

CHAIRMAN FLEMING: Ms. Hunter, if you would
just wait just a minute and let's see if there are
any questions.

MR. BURGESS: No questions for Ms. Hunter.
Thank you, Madam Chair.

CHAIRMAN FLEMING: Okay. Mr. Nelson?

MR. NELSON: No questions. Thank you, Ms.
Hunter.

CHAIRMAN FLEMING: Commissioners?

[No response]

WITNESS: Thank you.

CHAIRMAN FLEMING: Thank you. You may step
down.

[WHEREUPON, the witness was excused. ]

MR. BUTLER: 1I'd like to call Mark Harris.
Mark Harris, please?

MR. HARRIS: I decline.

MR. BUTLER: Thank you, sir. What about
Denise Rodgers? Denise Rodgers, please?

VOICE: Did you call Doris Berry?
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MR. BUTLER: No, ma'am.

[Witness affirmed]

THEREUPON came,

DENISE RODGERS,

who, having been first duly affirmed, testified as follows:

WITNESS: 1I'm Denise Rodgers. My business is
in Batesburg, which is Lexington County -- that's
why I'm here -- at 567 West Church Street. My
house, though, is in Ridge Spring, South Carolina.
So, I have two bills that I have to pay to SCE&G.

I'm a single mom; I have two kids. I have a
small pet grooming shop in Batesburg, and this past
payment with two bills combined, was more than my
house payment. And my house payment includes
insurance and taxes.

And I just need to put that out there that I
cannot afford to keep paying this if it keeps going
up. I'm not in favor of this increase. Thank you
for Tistening to me.

CHAIRMAN FLEMING: Okay. Ms. Rodgers, if
you'll just wait and see if there are questions.

MR. BURGESS: No questions.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: No questions. Thank you, Ms.

Rodgers.
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CHAIRMAN FLEMING: Commissioners?
[No response]

CHAIRMAN FLEMING: Al11 right.

WITNESS: Sorry.

CHAIRMAN FLEMING: You beat me to the draw.
You may step down.

[WHEREUPON, the witness was excused. ]

MR. BUTLER: 1I'd 1like to call Gerald Rudolph.
Gerald Rudolph, please?

[Witness affirmed]
THEREUPON came,
GERALD RUDOLPH,
who, having been first duly affirmed, testified as follows:

WITNESS: Is it possible to have that first
slide put up, with the chart?

CHAIRMAN FLEMING: If you'll give us just a
minute.

[Brief pause]

WITNESS: If I understand what they said
correctly, the yellow represents money that was
taken and 1is being returned. It was taken
inappropriately, and because of the normalization
and these other monies that they're giving back,
that they're now giving it back to you and calling

it a reduction in your rate increase. I think it's
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more appropriate to see this as it is; it's 4.88
percent all the way across. But instead of giving
you a lump sum check, they're going to dole your
money back to you Tlittle by 1little over the next
two years. So, I think they're inappropriately
characterizing this.

I think this whole thing, this whole scheme
that they're -- SCE&G asked for more rates, the
public -- their service commission grants their
rates to it. It's all a mechanism for SCE&G
getting more easy money. I think they spend money
on lobbying, so that they can get more easy money
from that, pay the lobbyists -- get -- but through
that, SCE&G is able to select the people that they
have on the Public Service Commission. I think the
people that are there are not interested in the
public's interest; they're interested in serving
the people who have managed to put them there.

I think that as the public we should start
calling for deregulation of the production of
energy and so that we can have competition in the
production of energy, so that we don't have to have
this monopoly here that will continue to give them
rates as they want them and provide more easy money

for Timmerman and his company and the people on
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this Commission. Thank you.
CHAIRMAN FLEMING: Thank you, Mr. Rudolph.
Mr. Burgess?
MR. BURGESS: No questions.
CHAIRMAN FLEMING: Just a minute.
MR. NELSON: No questions, Madam Chair.
Thanks.
CHAIRMAN FLEMING: No questions?
Commissioners.
[No response]
CHAIRMAN FLEMING: Al11 right. You may step
down.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: I call Carman Daniels. Carman
Daniels, please?
[Witness sworn]
THEREUPON came,
CARMAN DANIELS,
who, having been first duly sworn, testified as follows:
WITNESS: Hi. Got the clock running. My name
is Carman Daniels. I'm originally from Wilmington,
Delaware. I met my husband in Branson, Missouri,
who 1lived here in South Carolina, in 2007.
We have an agreement between us, and the

electric bill is my bill; I have to pay that bill.
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And when I came here in 2007, the electric bill was
$89. Today, the electric bill is $286. During the
winter the bill went up to 1ike $400-and-something,
and I -- there's nobody in our home but me and my
husband.

I wash my clothes at night. I'm a student at
the University of Phoenix. I do everything at
night. And during the day -- and I keep the
electric -- I changed the 1light bulbs 1like the
other lady. I've done everything I could to
energize it. I'm not understanding why. I'm not
using more electricity, yet the bill is going up.

I really need some understanding and help with
that.

And listening to the others that I've listened
to that spoke here tonight, the money that they're
asking us for, basically they're asking us to give
them money to pay for their -- their free -- the
money that they -- their wages, basically. Their
wages, their play time, all the other services they
need in their company. They're asking us to pay
that. So, if you're running a company and if you
are getting the money from the public, the money
that you get for -- that you gain from what you get

from your employment, that's all your money and you
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don't never have to use it. You just keep using
money from people that don't have it, and elderly
people who just -- they're based on a fixed income.
They don't have the money.

When I paid this electric bill, there's a
group -- there's 1like X amount of dollars 1in this
pile, and I have to pay everything I have to pay
out of that pile. If you increase that rate, I
would have to take money from somewhere -- where am
I going to get this money from, this other place,
to fill in for the increase in that rate? So, that
means I can't go to the beach, or I can't get a new
car, or I can't do something that I desire to do
because I have to take that money from there to do
that. And it's money that I don't have. So,
you're going to have to cut something in order to
get something if they get this rate, and I am
totally, totally against them receiving this
increase. Thank you.

CHAIRMAN FLEMING: Thank you, Ms. Daniels.

Mr. Burgess?

MR. BURGESS: No questions.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: I don't have any questions. But,

Ms. Daniels, if you could see Brad Kirby, one of
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our Consumer Services Department reps -- Brad's
back there by the door -- he could take a look at
your bill.
WITNESS: Thank you. Yes.
CHAIRMAN FLEMING: Commissioners? Yes,
Commissioner Wright.
EXAMINATION
BY COMMISSIONER WRIGHT:
Q An address? I don't know that I caught your address.
A Yes, it's 7201 Hunt Club Road, Columbia, South Carolina.
It's 29223.
COMMISSIONER WRIGHT: Thank you.
CHAIRMAN FLEMING: Any others?
[No response]
CHAIRMAN FLEMING: Thank you. You may step
down.
[WHEREUPON, the witness was excused.]
MR. BUTLER: 1I'd like to call Helen L. Jett.
Helen L. Jett, please?
[Witness sworn]
THEREUPON came,
HELEN L. JETT,
who, having been first duly sworn, testified as follows:
WITNESS: Good evening. I'm here because I'm

very concerned, because I'm on a fixed income, and
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I'm speaking for myself. And I Tlive in a one-
family home; first home I've ever bought. I came
to South Carolina from upstate New York, and I came
here to start a new 1life for myself.

But, my point 1is, we come out, we vote, we
support the politicians. And I don't see any
politician, any representatives here tonight. But
when it comes to election time, they're all up in
your face, they want you to put the signs in front
of your house, and you know, they're begging you
for this and they're begging you for that.

But the point is, these are hard times, sirs,
ma'am. You know, we need your help. You know, we
just don't have it. People are crying, people are
hurting. People are killing people, robbing
people, because they can't afford to eat or to take
care of their kids, you know. And I really wish
you would really consider not giving SCE&G -- we
should be able to have another electrical company
to choose from, Tike other counties. We should not
be just stuck with one electrical company, because
see, when you give these people the opportunity to
just dog people over and over and over again, they
don't have a choice, then things get way out of

control.
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But, we need your help on this decision.
Please vote in the people's favor this one time,
and give us some consideration. I thank you for
your time.
CHAIRMAN FLEMING: Thank you. Let's see, are
there any questions?
MR. BURGESS: No, ma'am, no questions.
CROSS EXAMINATION
BY MR. NELSON:
Q Ms. Jett, I didn't get your address.
A Oh, I'm sorry. I Tive at 804 Wickham Lane in Columbia,
South Carolina. 29229 1is my ZIP Code.
MR. NELSON: Thank you. No further questions,
Madam Chairman.
CHAIRMAN FLEMING: Thank you. Commissioners?
[No response]
CHAIRMAN FLEMING: Al11 right. You may step
down.
WITNESS: Thank you.
[WHEREUPON, the witness was excused.]
MR. BUTLER: I call Vince Scotti. Vince
Scotti, please?

[Witness sworn]

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 640

THEREUPON came,

VINCE SCOTTTI,

who, having been first duly sworn, testified as follows:

WITNESS: My name is Vince Scotti. I 1live at
1015 Majestic Circle, Northeast Columbia, 29223.

I'm honored to be here, given how eloquent --
how eloquently so many other people have expressed
what we all feel. This is the first time I've come
to a session like this. It will be the last.

The problem we have -- everyone that sat here
has been preaching to the choir. We all have the
same feeling. I would be willing to bet no one
came here to support the increase.

[Laughter]

Just a guess. We talked about rates. 1,000
kilowatt-hours for SCE&G is $118.79 today, which
represents -- which is between 20 and 30 percent
more than Duke, Progress, or Santee Cooper. Now,
if they were providing electricity in another state
-- and I made this comparison -- I could understand
there might be variations that would allow that.
These people are giving us -- giving South Carolina
electricity at a considerably lower rate than SCE&G
is. But, excellent points made. The problem is,

who 1is really listening? I mean, I'm beginning to
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feel 1ike this was a large rhetorical discussion.
The feeling I get from some of these people -- one
of my favorite movies is Frankenstein. And at one
part, of course, all the villagers come out with
pitchforks and torches and everything, storm the
castle, and they're going to take care of
Frankenstein. I don't have to illustrate who
Frankenstein is here. And I say I'm not coming to
another one of these because, you know, they both
have said any number of times that they have no
questions. Well, the problem is we all have
questions, and no one 1is required to give any sort
of an answer.

So again, this is all just a large rhetorical
discussion. And that's unfortunate. That's all I
have.

MR. BURGESS: No questions for Mr. Scotti.

[Laughter]

MR. NELSON: I hesitate to say this, but no
questions.

CHAIRMAN FLEMING: Okay. Commissioners?

[No response]

CHAIRMAN FLEMING: Al11 right. You may step

down.

[WHEREUPON, the witness was excused. ]

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 642

CHAIRMAN FLEMING: At this time we're going to
take a ten-minute break, so we'll start back
between 20 and 15 till.

[WHEREUPON, a recess was taken from 7:30
to 7:45 p.m.]

CHAIRMAN FLEMING: Please be seated. This
hearing will now come to order. Mr. Butler, if you
would call the next witness, please?

MR. BUTLER: Yes, Madam Chairman. The next
witness is Mr. William Bevel. William Bevel,
please?

[No response]
MR. BUTLER: Has anyone seen Mr. Bevel? Okay.
What about Doris Berry?
[Witness sworn]
THEREUPON came,
DORIS BERRY,
who, having been first duly sworn, testified as follows:

WITNESS: My name is Doris Berry. I Tive at
51 Bear Creek Road, Little Mountain, South
Carolina.

This 1is the first time I've ever had a
complaint with the South Carolina Electric & Gas.
For nearly 60 years I've had their electricity.

Now, I called them concerning my bills, and I was
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told that they would help. I wasn't asking them to
help me pay the bill; I was asking for some time.
When I called them, they told me that I would be
subject to a late charge, the unpaid balance. Now,
that's not helping. That's not helping a person.

First of all, I'm on a fixed income. I'm the
only person using this electricity. My house is
heavily insulated in the roof; the windows are also
insulated. My house has hardwood flooring in it,
with an undercover underneath that hardwood
flooring. It is well insulated. ATl right, I'm
going to give you some numbers from the first of
the year. January, my bill was $238.45. February,
it was $330.48. For March, after I called them and
talked to them and gave them a good discussion, it
went down to $273 in March. April is $249.17.

Now, I'm against any raises that South
Carolina Electric & Gas would have. 1I'm against
it. And I Tive about ten miles, maybe a Tittle bit
more, from the reactor there in Little Mountain
now. That's in Jenkinsville. And every time that
alarm goes off, you get scared, because you don't
know what's happening. Okay? I Tive there. 1I've
lived there 25 years. Now, I've had South Carolina

Electric & Gas since I was in my early twenties.
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I've had South Carolina Electric & Gas that long,
since I was in my early twenties. This is my first
complaint.

Now, I can't continue taking and paying these
bills. And if you people keep giving these raises,
we're not going to be able to make it. Now, I've
cut back, because T1ike I said, I'm on a fixed
income. A Tot of these people that's been up here
have been on a fixed income. I can't continue
paying these bills. I'm not going to eat. And I
don't know whether any of you care at all. I don't
know.

But, this is all I have to say at this time.
I'm the only person that Tives in this house, and I
have been there 25 years, and I've seen -- they put
a new meter in my house, on my house. I asked them
not to do it, because I felt that was going to be
bad news, and it has been.

[Indiscernible vocalizations from
audience]

It's been bad news. So since they put the new
meter on that house at their -- they wanted to do
it. I did not want them to do it. I asked them
not to. They went and took my old meter off and

put in a new digital. So now I have these big
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bills that I cannot pay. I'm asking you as
Commissioners not to give them a raise. I'm
against it. 60 years is a long time with no
complaints. Thank you.

MR. BUTLER: Ms. Berry, could you hold on just
a second?

CHAIRMAN FLEMING: Ms. Berry, let's see if
there are any questions.

WITNESS: Okay.

MR. BURGESS: We have no questions for Ms.
Berry.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: I don't have any questions of Ms.
Berry. If you could see Brad Kirby, who is with
our Consumer Affairs Office, I would appreciate it.

WITNESS: Oh, okay.

CHAIRMAN FLEMING: Ms. Berry?

WITNESS: Who are you with? I don't want to
talk to just anybody.

MR. NELSON: The Office of Regulatory Staff.

WITNESS: Who?

MR. NELSON: The Office of Regulatory Staff.

CHAIRMAN FLEMING: Ms. Berry?

WITNESS: Yeah, I'11 talk to him.

CHAIRMAN FLEMING: Ms. Berry? Ms. Berry.
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WITNESS: Yes, ma'am.
CHAIRMAN FLEMING: If you could just wait and
let's see if the Commissioners have any questions.
WITNESS: A11 right.
CHAIRMAN FLEMING: Are there any questions?
[No response]
EXAMINATION
BY CHAIRMAN FLEMING:
Well, I do have one. Ms. Berry?

A1l right.

Q
A
Q You gave us your bills starting in January.
A Uh-huh.

Q What did it run before the new meter was put in?

A A 1ot less. When the old meter was in, it was a lot
less. Now, I realize we had a very cold winter. I
realize that. And I took that in consideration for the
first two months, but when I got that $330 -- I can't
keep that up.

So, your bill did go up considerably --

Considerably.

-- with the new meter?

> o r

Yeah, you figure these bills up, you've got over $1,000
in just a few months. I don't have that kind of money.
CHAIRMAN FLEMING: Okay. Thank you.

WITNESS: Thank you.
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[WHEREUPON, the witness was excused. ]

MR. BUTLER: 1I'11 call Lorena Hildebrand.
Lorena Hildebrand, please?

[Witness sworn]
THEREUPON came,
LORENA HILDEBRAND,
who, having been first duly sworn, testified as follows:

WITNESS: Hello, Public Service Commission
members and members of the public. Thank you for
giving me the opportunity to speak. My name is
Lorena Hildebrand. My address is 100 Riverbend
Drive, West Columbia, South Carolina 29169.

I'm a rising senior at Winthrop University and
as a resident in this area, I'm also an SCE&G
customer. I'm here to address the proposed rate
hikes by SCE&G in the context of SCE&G's overall
energy plans for South Carolina. I would also like
to submit my written comments for the record.

In February 2010, the Public Service
Commission approved SCE&G's plan to build two new
nuclear reactor plants at VC Summer Station. This
approval was granted on a demonstrated public need
and necessity on the assumption that, one, there
was an increased need for the base-load capacity

because energy efficiency, renewables, and other
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alternatives were considered inefficient and/or too
costly. Two, SCE&G could meet the overnight cost
of $9.8 billion for the two plants. This assumes
that everything in the contract can be delivered in
24 hours without inflation, construction costs, or
interest. That SCE&G could be allowed to assess
their customers a construction-work-in-progress
rate hike of 37 percent over 11 years. This would
amount to an increase for the average customer of
nearly $40 a month by 2020, or $470 per year. This
increase has been marketed as interest savings to
the ratepayer on the $1.2 billion construction
cost, but it is an unsecured expense, exclusive of
any other charges, and it will occur whether the
reactors are completed or not. And finally,
SCE&G's current capacity of 5,745 megawatts is
insufficient to support demand projects forecast in
2008. These are the four assumptions.

But clearly, as the other members of the
public have demonstrated, a Tot has happened since
2008. Namely, a devastating recession that has
wiped out trillions of dollars in taxpayer assets
and has also hurt my family, personally. Today,
several million homeowners are in foreclosure and

some 10 million without jobs. South Carolina has
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among the highest unemployment rates in the
country.

Reflecting this steep downturn in the economy,
SCE&G has developed three projection scenarios.
The final one is titled a low-load scenario. It
shows a complete Toss of the projected electricity
market, approximately 1,200 megawatts. This is a
striking number. 1It's the entire share of SCE&G's
ownership of two reactors. It is the same number
of megawatts that were used by SCE&G to make its
case for a public need and necessity to build two
plants.

We do not know what the future economy holds,
but dozens of leading economists are projecting a
slow and painful recovery from the current
recession. Even if they're not, shouldn't SCE&G
have to explain what contingency plans it has in
place if demand remains stagnant and negates the
need for even one of these two plants?

How does 1,200 megawatts of surplus capacity
meet the public need and necessity standard used to
justify the plants? Who will buy these 1,200
megawatts of surplus electricity? And at what
price? Who will bear the cost of these unneeded

reactors? The ratepayers? And at what cost?
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If these plants are not built, what happens to
the $1.2 billion that SCE&G is charging ratepayers
upfront to build the plants? At this point, no one
in the public knows. Don't we have a right to
know?

VOICE: That's right.

WITNESS: Thank you.

MR. BURGESS: No questions, Madam Chair.

MR. NELSON: No questions. Thank you.

CHAIRMAN FLEMING: Just a minute, please.
Commissioners, are there any questions?

[No response]

CHAIRMAN FLEMING: A11 right. You wanted to
enter your written information into the evidence of
the case?

WITNESS: Yes.

CHAIRMAN FLEMING: Al11 right. That will be
entered into the evidence of the case as Hearing
Exhibit No. 20. And if you'll just give that to
Ms. Wheat. If you need a copy, we -- all right.
Thank you.

[WHEREUPON, Hearing Exhibit No. 20 was
marked and received in evidence. ]
[WHEREUPON, the witness was excused. ]

MR. BUTLER: Madam Chairman, I'11 call Mary
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Gillard. Mary Gillard, please?
[Witness sworn]
THEREUPON came,
MARY GILLARD,
who, having been first duly sworn, testified as follows:

WITNESS: I may have to sit and stand. 1I've
had back surgery.

CHAIRMAN FLEMING: Okay, whatever is most
comfortable for you.

WITNESS: My name is Mary Gillard. My address
is 1104 Bentley Court, Columbia, 29210.

I'm here also to talk in not allowing SCE&G to
have this rate increase. We speak about the Bible,
okay? Not one time did we open up in prayer as one
nation under God. Are we one nation under God? In
God we trust; we have that on the money. Are we
using his money -- his money; 100 percent is his.
You know, even though he gives you 80 percent, but
all of it belongs to him to do a good deed; not to
do, you know, your own personal gain.

You know, so we have to look at ourselves in
the mirror and ask ourselves, have we helped
somebody with the increase that we have gotten? Do
I need all this money? Do I need ten cars? You

know, so, I mean, Tet us be our brothers' keepers
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if that's -- you know, if we are Christians. Let
us learn to live together and smile and love one
another. You know, so, I mean, that was one of the
things that, you know, I hear a lot of people
talking about, based on how much money the CEO is
getting and all of that. But, we have to be
accountable, held accountable, and not for each
other but for those of us who are hoping to make it
to a higher place, when we go, we have to be
accountable to that person, whoever your God is.

And also, I'm on disability, and I'm only 47
years old. And that's not a choice that I want to
be on disability. I had an accident. I was with
the nursing, and 1lifting the patients over a period
of time caused my back to go out. And I've been
dealing with back pain for ten years because I
refused to have the surgery. It had gotten so bad
that the nerves were -- the bone was on the nerve,
so I had to have surgery. Okay, that was last year
in November. I'm in worse shape now, after
surgery, than before. I had some things that
happened. So now, medicines; I need catheters. I
have to catheter about six or seven times a day.
You know, so all this costs money, and if SCE&G

gets this raise, how are we disability -- the
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people that are on disability and those that are
handicapped, SSI and SSID, how we going to get that
money? And also, we weren't given a raise this
year.

VOICE: That's right.

WITNESS: We were not eligible because they
say that the rate did not increase; therefore, we
didn't get a raise. So, it's like a balanced
scale. I mean, if you've got 100 over here and
you've got ten over here, we need to, like I said,
go right back to the beginning, be our brothers'
keepers. Do a good deed for somebody, you know?

You'd be amazed; the more you give, the more
you get. Not the more you get, the more you keep.
You know.

[Laughter]

You know, so hey, you will have to answer.
And as far as the stimulus, why give us something
that you're going to take back from us? That's not
-- that's not helping nobody. And the reactor?
The people in Crane Creek had just -- I think a
couple of years ago -- had just turned down the
option of having a reactor over there. And they
said they have researched it and over a couple of

years it's going to drain into your water, you
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know, an accident is going to happen.

VOICE: That's right. Yeah.

WITNESS: Okay. You remember what happened to
the oil well? So, you know, when it comes to
certain things 1like that, South Carolina not ready
for that. You know, so we really need to not have
that reactor.

And, Tet's see. And we do need a choice.
Lexington County, they have choices. SCE&G is the
only choice that I have made ever since, wow, ever
since I've become -- ever since I became grown and
on my own. So, we do need a choice. And we are
the people; if we say no, then we need to hit you
in the pocketbook where it hurts.

VOICE: That's right.

WITNESS: You know, so, let's just pull

together and be one, and love everybody. Thank

you.
CHAIRMAN FLEMING: Thank you. Mr. Burgess?
MR. BURGESS: No questions.
CHAIRMAN FLEMING: Mr. Nelson?
MR. NELSON: No questions. Thank you, Madam
Chairman.

CHAIRMAN FLEMING: Commissioners?

[No response]
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CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]
MR. BUTLER: 1I'd 1ike to call Wiley Cooper.
Wiley Cooper, please?

[Witness affirmed]

THEREUPON came,

WILEY COOPER,

who, having been first duly affirmed, testified as follows:

WITNESS: My name is Wiley Cooper. I'm a
United Methodist pastor, retired. 5314 Colonial
Drive, Columbia, South Carolina 29203.

I'm trying to get some things around my head,
and it just doesn't seem to work. The power
company with the highest rates in the State,
between 25 and 30 percent higher than even the
other major investor-owned power company; the power
company that refuses to be assertive in giving
incentives for energy conservation that are
realistic -- try to get Rate 6. I dare you. Try
to get Rate 6 -- the power company that, when a
church pays the bill of a needy person, still
charges the penalty to the church, when they
would've gotten nothing otherwise; the power
company that has built itself a mansion that makes

Village at Sandhills Took pretty shabby; that power

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 656

company tells you, "We can't make it without a
raise." And before this hearing began, we heard,
quote, "The major people, the principals, have
already come to an agreement." I hope that the
Public Service Commission has not already made your
decision in relation to that agreement.

It's telling to me that the questions have
been none for SCE&G, none from the representatives
of the public, and maybe three from Commissioners.
When people are interested in knowing, they ask
questions. These folks have sat and heard people
impugn their integrity, challenge their numbers,
raise heartrending personal instances, without one
question. That doesn't parse. Please, think.

This rate increase needs to be rejected. Thank
you, very much.

CHAIRMAN FLEMING: Mr. Cooper, if you would
just wait and see if there any questions of you.

MR. BURGESS: No questions.

MR. NELSON: I can't think of anything to ask,
Reverend Cooper. Thank you, sir.

CHAIRMAN FLEMING: Reverend Cooper, I'm sorry.
Commissioners?

[No response]

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 657

EXAMINATION

BY CHAIRMAN FLEMING:

Q I wanted to -- if you would -- I wanted to ask you to
elaborate on the energy conservation that you said was
very difficult to --

A Compare the initiatives of the publicly owned power

companies and what they provide in incentives and helps
for people to make their homes more energy efficient,
the fact that the publicly owned power companies went to
the Legislature and had just gotten a bill through that
says if I need to insulate my house, they'll take care
of that and we'll pay off the loan this way: a third of
it goes to me paying off the -- for doing it, and two-
thirds of the savings goes to the power company until
it's paid off. SCE&G hasn't even asked.

Look at Rate 6. I have reduced -- I have spent
close to $20,000 reducing my rate -- my power usage, and
I still can't make 6 because the CEER rating on my air
conditioning is not high enough, despite the fact that
on a 2,800-square-foot house I'm spending no more this
year, including the bad months, of $300 a month. I
can't meet Rate 6. Rate 6 is a sham.

Look at the difference between Duke Power and what
it provides and what it works for, the testimony of the

head of Duke Power, state and federal, and SCE&G. It
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will either make you Tlaugh or cry. I hope it will make
you cry.
CHAIRMAN FLEMING: Okay. You may step down.
WITNESS: Thank you.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: 1I'd 1ike to call Jan Gilligan.
Jan Gilligan, please?
[Witness affirmed]
THEREUPON came,
JAN GILLIGAN,
who, having been first duly affirmed, testified as follows:
WITNESS: Well, I must say, this is my second
time here. First time I found out it was a
different process. And I guess this is -- I guess
you can hear me. Can you hear me?
CHAIRMAN FLEMING: Uh-huh.
WITNESS: 1It's been a learning process for
sure, listening to a 1ot of other people here. I
was saying that we probably need a larger facility
here and invite more people to hear more voices,
and I think the transparency is very important
here.
About these Commissioners, I'm hearing things
about these Commissioners. I'm hearing things

about our SCE&G. I was raised in these parts, as
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the saying goes, and I never knew SCE&G had this
many enemies. I'm learning, though. SC, Took out.
This might be for good reason. It sounds 1like our
Legislature is the one that is doing us a dirty
deed, because if -- Tike I'm talking to these
gentlemen, and we haven't got a monopoly here, but
yet you've got an awful 1ot of people here tonight
that's saying this is a monopoly, okay? So -- and
it's okay, because the Legislature of South
Carolina said it's okay. Well, if we're having
this much difficulty with people not wanting these
nuclear plants, okay -- if I counted correctly,
there are five. Now most people in this country
know South Carolina is not the biggest state in
this nation, so, you know, five nuclear plants is a
little too many. That's what I'm counting. And
when you look at these rates and the reason for the
rates, and you say hey, you know, we've got other
avenues, you know, here, of biomass, wind -- we
have wonderful wind down there on our beaches,
thank God. And what's the other one? We've got
biomass, we've got -- gosh, there's another one.

VOICE: Solar.

WITNESS: Solar, there you go. Solar. All

right, so there's other areas, and SCE&G can get
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their digs into this. But, especially to save us
money. We need to save. You've heard the stories
of these people, and we need to save money.

Now, not to run out of time here. I was here
the last time about senior discount rates. Now,
let me tell you, the answers I got on this was a
little absurd: that it's discrimination if
seniors, and we're talking about elderly, or 65 and
up. It's not quite elderly, but most people are on
limited income at 65 and up. And most of us don't
have a full-time job -- and you won't either,
probably, even if times change. But, that being
the case, you've got to factor this in, SCE&G, that
these people -- it's not discrimination, for
heaven's sake. You've got theaters that give you
discounts, you've got grocery stores that give you
discounts, you have -- what else? I mean, give me
a break. There's a 1ot of discounts, you know, for
senior citizens, and they're deserved. We worked
for years to get those discounts.

And so think about it. And I was here the
wrong time last time. This time it's about rates.
I'm here the right time this time, and I'11 Teave
you with a comedy here -- and it won't put you in

tears, but it's very true. We all know about
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Dagwood, and he's talking to his power company and
he says, "My power bill 1is outrageous, and I refuse
to pay it." So, the person on the phone says, "You
refuse to pay it?" "Yes, I do." That's Dagwood.
Everything goes dark, completely black.

[Laughter]

There's no lights, there's no appliances,
there's no nothing. What does Dagwood say? "Okay,
I'1T bring it in this afternoon."

So, think about the people that's on Timited
income. Think about the people that's losing their
jobs. Think -- we've heard it over and over again,
we've got to do something. And if you've got to go
to the Legislature to get it done, go to the
Legislature. Thank you.

MR. BURGESS: No questions.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: No questions. Thank you.

CHAIRMAN FLEMING: Commissioners?

WITNESS: Oh, I've got one second. I forgot
to say, these people that are asking questions --
I'm making a request to the Commission that each
one of those questions be answered. You've got
their addresses. You've got their names. I didn't

ask a question except about the rate, and I did
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not, the Tast time I was here, get an answer
either. I had to call all kind of people to get my
answers, and I got "discrimination." Wow. But
anyway, every one of these people that came here
tonight deserve a response, and you should send it
to them in writing, whatever they questioned when
they came here tonight. Thank you.
[AppTlause]
EXAMINATION
BY COMMISSIONER WRIGHT:
Q Ms. Gilligan. Ms. Gilligan? I don't know that we got
your address.
A Oh. TIt's 302 Willow Winds -- that's two words -- Willow
Winds Drive, Columbia 29210.
COMMISSIONER WRIGHT: Thank you.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: 1I'd like to call Erick -- and I
guess this is Sliest, or Sleist. S-1-i-e-s-t.
Would you come forward, please?
[Witness sworn]
THEREUPON came,
ERICK SKIEST,
who, having been first duly sworn, testified as follows:
WITNESS: My name is Erick Skiest. I 1live at

23 Northgrove Court, Columbia, South Carolina
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29212.

And I really wasn't expecting to speak
tonight, but I am a single parent and my rates keep
going up and up, and it's hard. I'm actually in
the solar industry, and I should be all for a rate
increase because that would just help our industry.
The higher the rates go, the more people want to
use alternative energy and clean energy. But,
being in the solar industry, I see the people -- so
many people that are in straits, they don't have
the money to pay their bills. The older people,
the people retired realizing there's two major
bills that they can't control: that's their
medical bills and their utility bills. And then
there's the young people, I see young couples out
there, young people buy houses or in their
apartments, and they can't afford to pay their
bills now, and we're just talking about increased
rates, increased rates, increased rates.

I don't hear much about renewable energy --
enough. I moved down from Massachusetts five years
ago for the abundant sunshine, the warmth of South
Carolina, and it surprises me South Carolina has so
l1ittle to do with any type of renewable energy.

It's starting to come on now, but -- instead of
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SCE&G building their new behemoth buildings and
their lavish benefits they have for all their
employees and wanting to spend millions and
millions on the buildings and billions and billions
on reactors, they could be spending or investing in
the future of solar power, wind power, and they
wouldn't need as big of an investment upfront.

They could pay for it as they go and add on as they
go.

So, I'm dead set against the rate increases,
even though it could help me personally, for the
good of everybody. I mean, in this economy,
there's no quick answer, there's no quick solution.
It's not going to be turned around tomorrow, next
month, or probably not even next year. So, I'm
dead set against the rate increase. Thank you.

CHAIRMAN FLEMING: Thank you. Mr. Burgess?

MR. BURGESS: No questions.

MR. NELSON: No questions. Thank you, sir.

CHAIRMAN FLEMING: Commissioners?

[No response]
CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]
MR. BUTLER: Eric B. Hopkins. Eric B.

Hopkins, please?
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MS. HOPKINS: Ernette.
MR. BUTLER: Oh, Ernette. Okay, sorry about
that.

[Witness sworn]

THEREUPON came,

ERNETTE B. HOPKINS,

who, having been first duly sworn, testified as follows:

WITNESS: Good evening. My name 1is Ernette
Hopkins, and I Tive at 195 Brook Pines Drive,
Columbia, South Carolina 29210.

Most of everything I wanted to say has been
said. But, first I just want to make a comment. I
am so proud of everyone that has come out this
evening and how they articulated everything that
they had to say and how they did their homework and
how they weren't afraid to come out. Now, what
disappoints me is this format. People are here for
answers. They're here for -- yes, answers. And
they're not given the opportunity to get these
answers. This system blows me away. 1I've been in
nonprofit organizing for 15 years. 1I've never been
to a forum Tike this where people come out with
legitimate concerns, and they get no answers.

Can I ask everyone who is with SCE&G to stand

up? There's more of you in here now than there are
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of us here. Someone should be able to stand up and
give some answers, for goodness' sake. It makes no
sense. It -- I just don't understand it.

But, the main reason I came here is for the
same reason everyone else is here for. I live in a
one-bedroom apartment. The utility bills generally
run about -- the electric bill generally runs about
$50-some-odd a month. Somewhere in 2009, the --
no, no. This past winter, I'm sorry -- yeah, 2009,
the bills jumped up to almost $160. I was gone for
a week, a complete week. I unplugged everything.
Everything but the refrigerator. I mean, the TV,
the microwave, my electric toothbrush, everything.
The bill did not change one penny. It makes no
sense.

I can't understand how you justify this.
Also, I wanted to ask -- because I'm from
Cleveland, Ohio, in case you couldn't -- well, you
probably could pick up the accent, but -- back when
Bush first got into office -- and I'm not saying
he's the reason; it could be just coincidence.
When he first got into -- shortly after he first
got into office, my gas bill used to be 1ike $89 1in
the winter. A1l of a sudden that doubled. And

when we had a community meeting -- where they did
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answer questions, by the way -- they told us that
it was a transportation fee. I want to know, is
that what you're charging us and you're just not
saying it? Because another thing, your bill is not
itemized. How do you have a bill and it's not
itemized? That's -- there's just so many things I
don't understand.

But, the last thing I just want to say is, if
we all organize ourselves, we can get them to give
us answers. This 1is crazy. Look at the people who
are 1in here, look at the questions that you've
asked, look at the homework that you've done. We
need to organize ourselves and get our -- you don't
see any politicians in here, so you know they're
not going to get the answers for us. We have to
get the answers for ourselves.

That's all I have to say. Any questions? No.

[Applause; Tlaughter]

MR. BURGESS: No questions.

MR. NELSON: Do you have copies of those bills
for 1ike --

WITNESS: I can get them. I don't have them
now. I just have one -- I have the current bill,
which I'm not behind, you know, by the grace of

God. But, I'm one of the few fortunate, I guess.
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MR. NELSON: Would you do me a favor and see
Brad Kirby who is with our Consumer Services
Office, in the back of the room, and Tet us take a
look at your bills for you, please?

WITNESS: Yes, I will.

CHAIRMAN FLEMING: Would you 1like to enter
that into the evidence of the case?

WITNESS: It's just scribble-scrabble.

CHAIRMAN FLEMING: No, the bill --

WITNESS: My bil11?

CHAIRMAN FLEMING: -- that they were asking
about.

WITNESS: I don't have them on me. 1I'd have
to -- 1ike I told him, they're at home. I have my
current bill, but it's current.

CHAIRMAN FLEMING: Well, I mean, if you wanted
to, you could send them to Ms. Wheat and --

WITNESS: Okay. Give me her contact
information.

CHAIRMAN FLEMING: -- that would be entered
into the evidence of the case as Hearing Exhibit
No. 21. I take it that the Commissioners have no
questions.

[No response]

[WHEREUPON, the witness was excused. ]
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MR. BUTLER: 1I'11 call Patrick, and I'11 just
have to spell this last name; N-h-i-g-u-1-a.
Anybody here by that name?

[No response]

MR. BUTLER: Okay. In that case, how about

Percy Courts? Percy Courts?

[Witness affirmed]

THEREUPON came,

PERCY COURTS,

who, having been first duly affirmed, testified as follows:

WITNESS: My name is Percy Courts. I Tive at
111 Millhouse Court, Columbia, South Carolina.

I'd Tike to say I am totally against giving an
increase to SCE&G. We are in the midst of a
recession. People do not have the money now. We
have high unemployment. People are unable to pay
their bills. During this past winter we had bills
in the amount of $400, $500. Some people had to
take out Toans to pay for those bills. If SCE&G
wants to build or if they want to build a nuclear
plant, take out a loan.

[Laughter]

Pay for it yourself. What do you do with the

money that you get from your ratepayers? I'm

serious, what do you do with the money? Do you
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reinvest it into the company? You say that you
need to upgrade your equipment. Isn't that part of
reinvesting into your company?

In 1994, my family and I went on vacation. We
were gone for about 13 days. On return, we
received our electric bill and it was as if we had
been there 30 days at the house, paying for the
neighborhood. There was no decrease in the amount
of the bill. I asked my neighbor what his bill
was. It was about the same as the bill that I got.
I went to SCE&G to complain. I told them what we
had done; unplugging appliances, just leaving on
the necessities that had to be on. Like you can't
unplug an air conditioner. But, they asked me if I
turned off the circuit breaker. This 1is totally
ridiculous. You're telling me that if I'm not
using my appliances that if I don't turn off the
circuit breaker, I'm still using the same amount of
energy? That was their answer, "Did you turn off
your circuit breaker?" I said, no, and there was
no recourse for me, there was no reduction in the
bill, no nothing. That's all I have. This was
1994, so I do not have a copy of that bill.

[Laughter]

MR. BURGESS: No questions.
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MR. NELSON: 1It's 16 years ago, so we probably
can't look at that bill. But on your way out if
you would see someone from our Consumer Services
Office just to get some information from us, so if
you have a problem 1like that in the future with
your bill, you can call our Consumer Services and
talk to somebody.

WITNESS: A1l right.

CHAIRMAN FLEMING: Commissioners?

COMMISSIONER MITCHELL: I have a question.

CHAIRMAN FLEMING: Yes.

EXAMINATION

BY COMMISSIONER MITCHELL:

Q Yes, sir. You mentioned that you had $300 and $400
bills. Was that abnormal from what your normal billing
-- I believe you stated that you had $300 or $400
recently. Would that be out of normal from your other
bills or was that about normal?

A Those were abnormal bills for December and January, yes.

Q What had your bill been averaging?

A Those months would be about 1ike between $250 and
sometimes maybe $300.

Q Could you get those bills together for us? Would you
have a copy of those at home and maybe you could get

them to Ms. Wheat, if you would 1ike for someone to look

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 672

into it?
A Okay, sure.

COMMISSIONER MITCHELL: Thank you.

CHAIRMAN FLEMING: Yes, just a minute please.
Commissioner Whitfield?

COMMISSIONER WHITFIELD: Commissioner Mitchell
asked the same question I was going to ask.

CHAIRMAN FLEMING: Oh, okay. A1l right. You
may step down. That will be entered into the
evidence of the case as Hearing Exhibit No. 22.

[WHEREUPON, the witness was excused.]
MR. BUTLER: 1I'11 call Barbara Locklear.
Barbara Locklear, please?
[Witness sworn]
THEREUPON came,
BARBARA LOCKLEAHR,
who, having been first duly sworn, testified as follows:

WITNESS: Hello. My name 1is Barbara Locklear.
I 1Tive at 617 Lyndale Drive in West Columbia, and
the ZIP is 29170.

A1l right. First of all, I want to thank you
for letting us have this forum and this chance to
disagree with the increase that SCE&G has proposed.
My problem is that I am against any increase that

is given to SCE&G. I have been late with my bill,
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but I've been able to catch it up. In the December
months and the January months, we've had a cold
winter and my bill was running $200 a month.

I am one person living in my house. I had --
in the summer, I have my house at 78 degrees; in
the winter, I have it at 64 degrees. I do maybe
three loads of laundry a week, because I'm by
myself. And I don't cook much. I Tike to eat out,
because at the end of the day, teaching school, I
am tired. I will not get a raise this year for my
next school year, but thank goodness I still have a
job.

But, my complaint is that SCE&G thinks that
their bill 1is the only bill that I have to pay, and
it's way too expensive for me. This past summer I
was paying $56. When it got a little bit hotter,
it was in the $80s. And in the fall, it was still
in the $80s. The three months of the winter that
it was so cold, it was $200, running right just
below $200 a month, and that was for December,
January, and February. And for some reason with
the accounting that SCE&G uses, this bill that I
got this month for April was $73, and I have not
seen a $73 bill since the summer of the year or the

spring of the year. And I thought that was
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strange, why from $193 it falls down to $73. I
don't know if they've already given us some money
back from the money that they took from us in those
rebates that were mentioned on the PowerPoint, but
it was a strange thing to me, that now that I have
my nephew 1living with me -- because he can't afford
to have a place of his own, because he works a job
that is minimum wage -- it was $73, when I thought
it should have been a Tot more since there are two
of us at the house now. So, I didn't understand
the accounting that was done with the bill that we
had. I think they did some refiguring by kilowatt-
hour or whatever it was. I didn't understand that
because I don't know anything about energy.

I did my homework, and this past weekend I
listened to one of the engineers from SCE&G, and he
was explaining that the cost for coal that South
Carolina has to import to run its facilities to
generate energy is a billion dollars, $1 billion.
And I think with that $1 billion that they could do
a much better job and invest in much more efficient
and cleaner and environmentally friendly energy
sources, because the $1 billion -- and burning
coal, that is 19th century.

[Laughter]
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And our school -- it's 19th century, yes. We
need to invest in -- we have beautiful blue skies
all year long. We should invest in solar energy.
That's much more efficient, much more
environmentally friendly. I don't know why we
don't do it. They said -- the professor -- the
engineer said, "Oh, it's too much investment. It's
too much money." Well, I think $1 billion a year
that we have to buy coal with, to get the energy
that we need to run our computers, to run our ovens
and all that, is way too much. And I want to SCE&G
to become energy efficient with reusable sources of
energy, and that's what I want from SCE&G.

I'm tired of the -- of the power outages.

When I come home from work -- and this year has
been extreme. I've had four or five times that my
-- let's see -- my microwave has said that there
was a power failure. And that has never happened
with SCE&G. It may be that they have construction
going on in my neighborhood in West Columbia, right
close to the airport, or something, but so many
times this past year I've had power failure, power
failure, power failure. The power has come off.

And I would 1ike for them to address that and

figure out why there's a constant power failure,
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because in the past years -- and I've been 1living
in my childhood home for 47 years, almost, and it's
never been where we've had one year where the power
outage has been so often and so recurrent.

And so -- but, we need to be 21st-century and
that's what the Governor says, and that's what the
superintendent of my school district, Lexington 1,
says; we are building or making our school's
students 21st-century global citizens, and that's
what I want from SCE&G. I don't want coal burning
in this day and time, in the 21st century. And so
I would 1ike them to reconsider that because $1
billion, you can do a lot with $1 billion. And the
engineer said that was way too much money for us to
invest, or for SCE&G to invest in renewable sources
of energy, wind energy, solar energy, and I think
$1 billion can go a far way to invest in renewable
energies.

SCE&G needs to stop being corporate greedy and
stop asking us for pay raises, and we shouldn't
have to pay for a power reactor when it's not even
up. That's not our business; that's why they have
investors, to put money into their operation, and
that's where I think the nuclear plants that they

are wanting to be built should be coming from, from
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the investors. When they get them up then I would
be glad to pay for the energy that I get from them.
But that's just operation business and it should
come from the investors. That's my -- that's all I
have to say. Thank you for listening.

CHAIRMAN FLEMING: Thank you. Are there any
questions?.

MR. BURGESS: No questions.

MR. NELSON: I don't have any questions, but,
Ms. Locklear, if you have copies of those bills --

WITNESS: I'm not complaining -- I mean, I
thought it was extremely high, but when I hear
everyone else's bills -- I have a 1,500-square-foot
house, and I freeze in the wintertime, but I have
my sweats that I wear, so I'm not complaining. It
went to $74, I don't know why. Magically it just
dropped to $74.

CROSS EXAMINATION

BY MR. NELSON:

Q
A

Did you say there was some kind of recalculation?

there was. I read that in it, but I -- you know, I

don't know anything about energy, and there was a
recalculation, and I think that's why they said some of
that came down. And of course, the weather was a 1ot

more pleasant in April, also.
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Q

If you do want to ask somebody about those, if you could
get those bills at some time, again, if you could check
with our Consumer Services people, April Sharpe and Brad
Kirby, in the back --
Kirby, right.
-- they'1l give you some contact information.
That's fine. 1I've been late paying for my bill those
three months that it was so cold and it was $200, but I
was having to try to scrounge, figuring out where I'm
going to get the money to pay SCE&G, because they are
not my only bill that I have to pay. And that's what
they need to realize. Everyone in here has many more
bills than just SCE&G, and that's what I want them to
reconsider, and I don't think they need a raise. I know
they're very wonderful in the community. They're very
engaged in the community and give a lot to the
community, but maybe they can find some other money some
other way and keep us from having to pay in these hard
times, because I'm not getting a raise this year. Thank
you.
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: Al11 right. You may step
down.

WITNESS: Thank you.
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[WHEREUPON, the witness was excused. ]
MR. BUTLER: ETlaine Cooper? Calling Elaine
Cooper.
[WHEREUPON, Ms. Cooper came forward]
MR. BUTLER: Ms. Cooper, did you testify in
Aiken?
MS. COOPER: Yes I did. Graniteville.
MR. BUTLER: Okay. Well, I'm sorry. We can't
hear from you again.
MS. COOPER: The public cannot speak twice?
MR. BUTLER: No, ma'am.
MS. COOPER: Really?
MR. BUTLER: No, ma'am. I'm sorry. No,
ma'am, we heard from you in Aiken.
MS. COOPER: Okay. That's interesting. I
just want you to know that, okay?
MR. BUTLER: Okay. I'm sorry. We'll call
Marlena Schooler. Marlena Schooler, please?
[No response]
MR. BUTLER: Okay. Marc Sanders, please?
Marc Sanders?

[Witness sworn]

THEREUPON came,

MARC SANDERS,

who, having been first duly sworn, testified as follows:
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WITNESS: My name is Marc Sanders, 1786
Charles Avenue, Elgin, South Carolina 29045.

And I am going to go ahead and say up front, I
am against this rate increase. I don't see the
purpose in it. I'm thinking about some of those
that are disabled, elderly. And the Bible says,
the poor you'll have with you always. I'm also in
the ministry. And so, we need to take care of our
poor, the disabled, and we can't do this by keep
going up on fixed incomes, so I'm against it.

I was originally with Fairfield Electric Co-
op, loved them. But when I moved, I moved to off
of Highway 12, and on one side of the road is
Fairfield and on the other side SCE&G. So I ended
up getting on the wrong side of the road.

[Laughter]

And it doesn't make any sense to me because
Elgin is Fairfield, and the other side, which is --
or Elgin is SCE&G, and SCE&G is on my side, but on
the Fort Jackson side is Fairfield. I was thinking
maybe I could just pull power from across the
street and get it to work, because I love them.

You can get money back with them. My dad's been
with them for many years.

I also experienced, when the new meter come
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in, about a $75-a-month rate increase. I also,
being self-employed, being in construction --
everybody knows construction has been down, so I'm
not working. Or even when we go to work, I go take
the thermostat, I cut it way down. I know they
said they did it. Well, I've tried it the other
way by leaving it where the climate would be
normal, but that didn't work, so I did go and
change it. And when I was home, I would go around
in the wintertime with a whole bunch of clothes on,
and I have a fireplace in my house, and still
didn't see no change. 1In the summer, we keep it
about 76 and run the ceiling fans, and still
haven't seen any change.

So, I haven't seen the ways I've tried help.
I did see on the back of one of my invoices, it
says, "If you need help paying your bill, contact
SCE&G," and there's a certain number. I called
that number, and they gave me a number for another
organization that may help me. And so it didn't do
what it was supposed to do, and they offer someone
else that can help you.

And I don't understand either -- I'm being
self-employed in drywall work, also in the ministry

of a smaller church. If I want to make more money,
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I do the whole job. And I see out there these
tree-service people that are subcontracted out to
do the work, but yet I can go watch three people
watch one man up there changing a transformer or
just putting the breaker back in. The other two,
instead of watching him, could be cutting the 1imbs
while the one is making sure the guy is safe, and
that could be saving some money for us consumers
also. So, I see that.

I'm freezing in the wintertime, I'm burning up
in the summer, trying to do everything -- but it's
my house. My house is my mansion. I shouldn't
have to -- have to want to freeze in the wintertime
and burn up just to pay a utility. It shouldn't be
something that I have to be doing that way. I
ought to be comfortable. I come home, I ought to
be able to sit in my recliner and enjoy my day off,
because I've been out in the sun all day or in the
winter all day with the heater on in a job. I
shouldn't have to do these things. So I am still
very much against this.

Back in August of last year, word came out
SCE&G was having a rate increase. I called the
Public Commission. I talked to them; they told me

what I needed. I sent in a reply that I want to
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protest it, and the Public Commission sent me back
-- I don't have it with me, but I've got the letter
from their Tawyer saying I am premature in my
wanting to go against the rate increase. Well, in
November, y'all got a rate increase. And then a
week later it said, SCE&G -- Public Commission has
approved a rate increase for all gas customers. Go
look, it's been on the WIS website. They've now
taken it down because it's been a few months. But
I was premature, but yet the rate increase
happened, and now we're soon to be getting another
one.

Well, you know, Jesus talked in parables.
Since I can't ask a question, so I might talk in a
parable. Being self-employed, that if I want to
make more money, and when construction was going
good, I would have to hire another crew, I would
have to buy the tools and go do the work. Now, if
I went up to my building contractor and said, "Here
is my bill for my new benches, my new tools, my new
everything," he would Taugh me to death, but that's
what was happening to us. They are supposed to
maintain their own equipment, their own
instruments, keep them up, but yet they're saying,

"Hey, we had a rate increase. Can you pay for that
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bil1?" Or, "We've got to do some other stuff,
we've got to increase it." And that's what they're
doing.

One more thing. Being in construction, I see
the new work that has went on. That's your new
income. The new consumers moving in, that's where
-- and when the economy 1is going good, guess what I
learned to do? It's called a savings. I put my
money up, I kept it, and I made it through these
rainy days. 1It's called a savings. They should
have took that money and invested it. Just so if
you don't know, and I just found out today, I had
them down as having 642,000 electric customers,
309,000 -- 307,00 gas customers. Y'all, let's just
say your bill is only a $100 month. That is --
there are 6,500 now; that is $65 million a month
just off the electric customers. Where is that
money going? Where is that money going?

We shouldn't have to do that. We shouldn't
have to pay for these things. They should be taken
care of. But right here on this piece of paper
I've got, SCANA Corporation, a Fortune 500 Company.
Proud of that.

[Laughter]

It shouldn't be that way. 1I've checked into
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wind power, I've checked into creek power -- I've
got a creek behind my house. 1I've checked into
solar power; solar power is $60,000. I don't hate
SCE&G, the people, but I hate the company. I hate
the company. They have disappointed me. I want to
be with Fairfield Electric so bad, but I've got a
nice piece of property I 1ike, and I guess I'm just
going to have to put up with them, but I'm not
going to put up with the bill. When I get $60,000,
y'all are paying me to use my electricity.
[Laughter]

That's what they're going to do. When I get
it, that's what I'm going to do.

But, I want to say this to our Public
Commission. Y'all said I was premature. Well, if
y'all allow this to go through, then I'm going to
say with everything you've heard, y'all have
already made up your mind before you ever came in
this roonm.

CHAIRMAN FLEMING: Mr. Burgess?

MR. BURGESS: No questions.

MR. NELSON: I don't have any questions.

Thank you, sir.
CHAIRMAN FLEMING: Commissioners? Yes,

Commissioner Whitfield.
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EXAMINATION

BY COMMISSIONER WHITFIELD:

Q

Mr. Sanders, could you share with us what your bill,
monthly bill, 1is or was?
Well, before the new meter come in, it would roughly be
about $200 to $250. Since then, it's anywhere from
$350, and when in the cold months when I was running the
fireplace, not working, cut the heat off, it was $495
for two months. I was in shock. And that's when I
called for help, and the number they gave me put me
through to some other company to help. They just passed
the buck on to someone else. And we don't need to pass
the buck today on to someone else.

[Applause]

COMMISSIONER WHITFIELD: I don't have anything
further, Madam. You may want to enter those into
the record or something, but I don't have anything
further, Madam Chairman.

WITNESS: A1l I've got is what's in my mind,
what the Lord gave me.

CHAIRMAN FLEMING: So, you don't want to enter
them?

WITNESS: Whatever you -- I'11 come up with
it, write it down if y'all got to record it,

whatever you need. I've got my bills. Whatever
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you want, I'11 bring it.

CHAIRMAN FLEMING: Well, you can bring the
bills to Ms. Wheat, and we can enter them into the
evidence of the case as Hearing Exhibit No. 23.

WITNESS: And y'all have in your documents
where I did send in to protest the last one, so
y'all already have it on record that y'all declined
me, saying I was premature.

CHAIRMAN FLEMING: And did you send it -- do
you know the address to where you sent that Tetter?

WITNESS: Oh, yes, ma'am, because I talked to
one of the Tadies up here, and I got it all wrote
down at the house and sent it up here, and then
your all's lawyer sent it back saying it wasn't
happening, and then in November we all got a rate
increase.

CHAIRMAN FLEMING: I'm just wondering if it
was sent -- if you have that letter, I'd Tike it.

WITNESS: 1I've got it filed away. Matter of
fact, I can produce my electric bills from 1994.

[Laughter]

WITNESS: I'm self-employed. 1I've got to keep
all my records. I can show the rate increase for
years.

CHAIRMAN FLEMING: A11 right. If you could
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just -- we'll add that letter with your bills. If
you could get in touch with Ms. Wheat to give us a
copy of that?

WITNESS: Yes, ma'am.

CHAIRMAN FLEMING: And the envelope, if you
have it.

[WHEREUPON, the witness was excused. ]

MR. BUTLER: Okay, we call Juanita Smith,
please. Juanita Smith? ATl right. Is she here?
Yeah, here she comes.

[Witness sworn]
THEREUPON came,
JUANITA SMITH,
who, having been first duly sworn, testified as follows:

WITNESS: I was trying to go home. I was

trying to Teave.
[Laughter]

Well, I don't really have a whole lot to say,
and I'm not much of a speaker. But, I just have
four acronyms that I just want to say. And it's
DDCD, if you want to write that down. It's DDCD,
and that means: the first D, we Don't need it.
The second D, we Don't want it. C, we Can't afford
it. We just can't afford it. The last D, Don't do

it. Don't do it. And that's all I have to say.
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CHAIRMAN FLEMING: Thank you. Ms. Smith, if
you'll wait just a minute.
MR. BURGESS: No questions.
CHAIRMAN FLEMING: Mr. Nelson?
CROSS EXAMINATION
BY MR. NELSON:
Q Ms. Smith, could you tell us your address, please?
A 330 Gaston Fort Drive, Gaston.
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: Al11 right. Thank you.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: 1I'11 call Najee Karim, please.
K-a-r-i-m.
[Witness affirmed]
THEREUPON came,
NAJEE KARIM,
who, having been first duly affirmed, testified as follows:
WITNESS: My name is Najee Karim. I Tive at
1320 Winter Wood Road, Columbia, South Carolina
29203.
First of all I'm going to say, I don't think
they need the rate hike, and the reason being --
I'm telling you this because last year my utility

-- I don't usually question the utilities, but last
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year it got outrageous. So, when the month of
December came, I decided I'm going to go out and
write down the days, the months, the days and check
how much the meter jump up.

So, I goes outside with my pencil and paper
and say, "Well, I'm going to get Jessie James this
time." So, I goes out, write down the number, the
meter don't change. 444. I sat there for a whole
hour; 444. So, I got tired, went back in the
house, come back out again. 444. So there's no
way you could check to see what's going on. So I
was real puzzled. My electricity jumped from like
$200 to $500 in one month. I said, "Golly," and I
was cutting off the hot water heater, turning off
all my utilities I needed, the heating and air,
turned it off. Still goes up. The next month, I
said, "Well, I'm just going to let everything run."
I leave the hot water heater on, leave the air and
heat on, the 1light bill starts coming down. I
said, "God, I'm better to just let it run." I
don't have a cat, I don't have a dog, ain't nobody
home but me. 1I'm the only person in my house, and
I'm gone all through the day. I couldn't figure
out why it was going up.

So, if it's going to go up like that, why get
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a rate increase if it's going to do that? 1I've got
to admit, Jessie James ain't got nothing on them
guys. Shoot, that kind of stuff. They don't need
it; they don't need a rate increase. And if we're
going to let go on, see, that get back to you guys.
If that happens, that's just 1like putting the fox
in the chicken house to watch over the chickens
while I'm gone.
[Laughter]

I mean, you can't do it. That's all I got to
say about it.

MR. BURGESS: No questions.

CROSS EXAMINATION

BY MR. NELSON:

Q Mr. Karim, do you have -- going back to those bills a
1ittle bit. You went from $200 to $500, that was Tlike
December and January of this past --

A It actually started -- normally my bill run 1like $100-
and-something. Right now it came out this month $159.

I was so happy, man.

Q So, you went through those $500 bills over the
wintertime?

A $500 in one month. It jumped in the month of December,
it went up to $500. I was going to write down, you know

-- the old meter, you could write the numbers down, how
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much kilowatts you use in a day. The meters they got
now, it just jumps, just blink, blink, blink. You
can't --

Q I'm going to tell you what I've told a couple of other
people. If you want us to take a look at your bills,
our Consumer Services will be happy to look over those
bills for you. And if you can see Brad Kirby at the
back of the room, back there, when you get off the
stand, we would be happy to talk to you about those.

A A11 right.

MR. NELSON: Thank you.
CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: Al11 right. You may step
down.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: 1I'11 call Ebony Woods, please.
Ebony Woods?
[Witness affirmed]
THEREUPON came,
EBONY WOODS,
who, having been first duly affirmed, testified as follows:
WITNESS: Good evening. My name is Ebony
Woods, and I Tive at 1738 Springfield Avenue,

Columbia, South Carolina 29223.
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As of yesterday, I've been a resident of my
home for one year. I find that, in the Tine of
work that I am in, we encourage homeownership, and
we talk to people about making sure they balance
their budget and things of that nature. But, how
can we increase homeownership when people cannot
afford to pay their utility bills to even stay in
their homes?

I'ma full-time employee. I'm a full-time
student. I'm faithful in my community in community
service, and I attend church. I know Tast year I
had some work done as a medical thing in January, I
had no heat on, and I had a bill of $179. And it's
a shame. No heat on, a sweatshirt, and I went and
got heaters from Wal-Mart.

The coldest night in January, a tree 1limb fell
down and broke the power 1line that serviced the
electricity to my home. I called SCE&G and nobody
came until 10 o'clock the next morning. So, I had
to drive 30 minutes across town to go stay at my
mom's house. And then when a person told me I
could call them and ask them to cut the tree down,
I called; they told me that it was not a hazard,
and they put a Tittle yellow cord over it to keep

it from breaking again. Now, you could clearly see

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 694

the Timbs growing up around this tree.

I recently attended an energy conference, I
won't say where, but a representative from SCE&G
got up to give a presentation and all they did was
try to sell the whole time. I have natural gas; it
is not cheap. Of my $177 electric bill, only $30
-- only $30 of it was electricity. The rest was
gas. I wash clothes once a month. My mother will
tell you that. I have Energy Star appliances. I
also run the thermostat at 85, use ceiling fans.
And 1ike I said, in the winter I was using heaters.

I just find it ridiculous when I get an
electric bill that is one-third of my mortgage and
I'm being furloughed, have not received a raise in
three years, and I'm planning to go to school full-
time and I'm working full-time.

I know what it's 1ike. I put on public
hearings for a Tiving. I've never sat in a forum
like this and not have anyone to answer my
questions. I know about equity and fairness. I
will receive a Master's in Public Administration in
December. I know about free-riders, common
community problems, and everything else there is,
but I also work with issues of discrimination. And

it is discriminatory. No offense, but I do not
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expect any of you all to understand me, because as
I sit and watch you all discuss and not listen to
what the people are saying, none of you look Tike
me or half the people in this room. And it's sad.

And I work hard. I'm 26 years old. And I've
just experienced so much, and no one has an answer,
no one stood up for SCE&G. But y'all make all this
money .

[Laughter]

And it's 1ike, if -- I'm serious -- I went
into the wrong 1ine of work.

You know, I hear about geothermal heating and
energy. No one had any questions for the gentleman
that 1is in actual renewable energy. That just
amazes me. And I just think that -- I understand
the forum and I understand what's going on, but
please believe as I speak to you all today, I know
how the system works, any kind of system. And I
will do what I have to do -- if it's wait outside
to get phone numbers from every person that is here
-- to make a change in this system. And y'all
better believe that. I'm 26 years old, and I'm
about to head up my Word Club. I have connections,
and I'm willing to make those phone calls.

How many of you all have stock in SCE&G?
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Because I can't afford it. I had a professor to
tell me that's the best stock to get because that's
how you get your payback off your electric bills.
I don't get to go out often. Don't Tet the glasses
fool you, don't let the jewelry fool you; I don't
even shop. And it is a shame when I hear people
having been in their homes -- I have a grandmother
on fixed income. My mother and grandmother gets
$500 electric bills. I live alone. I should not
have $177 electric bill when I'm gone from 7
o'clock in the morning to 10 o'clock at night,
three or four times a week.

So, I feel that you all owe us answers, and I
am going to push, and I promise y'all, I will push
and push and push, as a former page that used to
work at the Statehouse, until we get these answers.
Thank you for your time.

[Applause]

CHAIRMAN FLEMING: Thank you. Ms. Woods, if
you -- if you could just wait to see if there are
any questions.

MR. BURGESS: No questions.

CHAIRMAN FLEMING: Mr. Nelson?

MR. NELSON: I don't have any questions.

Thank you, ma'am.

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 697

CHAIRMAN FLEMING: Commissioners?
[No response]
CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused. ]
MR. BUTLER: 1I'11 call Wade Fulmer. Wade
Fulmer, please?
VOICE: I think he had to go.
MR. BUTLER: Okay. Stephen Seshun. S-e-s-h-
u-n. Steve Seshun?
[No response]
MR. BUTLER: No? Okay. How about Leslie
Minard?
[Witness sworn]
THEREUPON came,
LESLIE MINARD,
who, having been first duly sworn, testified as follows:
WITNESS: Hello, everybody. I just scratched
down a few notes on my shopping list. And I've
been in the ICU for two weeks with a relative, so I
didn't eat dinner. I just ate some crackers, so my
blood sugar dropped, but I'l1l try to remain sane up
here. I didn't wear my barrel, so -- anyway, let's
see, my notes here.
The first word I have down is "oligarchy," and

that's what, you know, this country is and this

NIGHT HEARING/COLA - VOLUME 5

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No 2009-489-E SCE&G / Rates and Charges 698

State is. The nation is run by Wall Street and
South Carolina's kind of run by the utilities. And
they sort of get what they want.

And my second thing that I have written is
"consumer advocacy." There was a sort of consumer
advocate group at one time that kind of monitored
SCE&G, but they were working a Tittle too well.

I'm paraphrasing this history here. And so I'm
supposing that at SCE&G's request, they were gotten
rid of and replaced with the Office of Regulatory
Staff, which -- I don't know, you guys are kind of
lap-doggish. You could do a Tittle more advocating
for us, and that would be great if you could step
up to the bat some. And the Public Service
Commission -- I mean, yeah, I heard somebody say
they were in the wrong 1ine of work. You know, I
-- well, I don't know if I -- well, I would never
get hired for your all's job. But yeah, I'd 1like
to see a Tittle different -- I'd 1ike to see it
where the Legislature does not appoint the Public
Service Commission and where you guys probably make
a little less money.

But anyway, it was Mr. Karim who was talking
about fox in the chicken house. Well, you guys,

SCE&G are the foxes, and the chickens are our
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legislators. And what everybody needs to do is go
home, whoever is left here, and tell your friends
-- you need to figure out who your legislator is;
you can figure that out online -- you need to call
them and ask them why in tarnations -- that's a
Southern word -- did they vote to approve for the
Base Load Review Act, which I'm sure you've already
heard about tonight, which basically gives -- oh,
which was written by SCE&G Tawyers, and gives SCE&G
the right to fleece us. And every legislator needs
to be asked that point-blank. And if they voted in
such a way, they need to go the way of these other
incumbents who are on their way out. And you guys
need to really work for that, because the
legislators are not working for us. The chickens
are working for the foxes. So, that's your all's
homework .

And, I guess you can tell I'm against the rate
hike, for these nuclear power plants that we do not
need here in South Carolina. It's too hard on us.
There could be so much of this money going into
conservation. I'm hearing the people's bills -- my
bill actually isn't that high because I did take
some money and insulated my house, insulated the

heck out of it, and it made a big difference. A
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lot of people can't afford that. Instead of
spending billions and billions on your reactors
that we don't need, that money should be spent on
the people in fixing their houses up. Okay.
And does anybody want to ask me a question?
MR. BURGESS: No questions, Madam Chair.
CHAIRMAN FLEMING: Mr. Nelson?
MR. NELSON: No questions. Thank you.
CHAIRMAN FLEMING: Commissioners?
Commissioner Wright.
EXAMINATION
BY COMMISSIONER WRIGHT:
Q Can you give us your address?
Pardon me?

Can you give us your address?

> o >

Oh, sure. It's 2716 Blossom Street, Columbia.
CHAIRMAN FLEMING: Any other questions?
[No response]
CHAIRMAN FLEMING: A11 right. Thank you.
[WHEREUPON, the witness was excused.]
MR. BUTLER: Madam Chairman, that does
complete the Tist of witnesses that I have at this
time.
CHAIRMAN FLEMING: Al11 right. Do you want to

see if there's anyone else that wants to speak?
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MR. BUTLER: Sure. Is there anyone else in
the audience that wishes to be heard on this issue?
Yes, sir. Come forward, please.

MR. PRICE: I just had --

MR. BUTLER: Oh, you spoke?

MR. PRICE: I spoke a little earlier. May I
submit this as the evidence, please?

CHAIRMAN FLEMING: Yes, you may.

MR. BUTLER: Yes, sir.

MR. PRICE: Joel Price.

MR. BUTLER: Mr. Price?

MR. PRICE: Yes.

CHAIRMAN FLEMING: That would be entered -- is
this what you -- the comments you made?

MR. PRICE: Yes, ma'am.

CHAIRMAN FLEMING: A11 right. That'11 be
entered into the evidence of the case as Hearing
Exhibit No. 24.

[WHEREUPON, Hearing Exhibit No. 24 was
marked and received in evidence. ]

MR. BUTLER: AT11 right. Anyone else?

MR. NELSON: What is that exhibit?

CHAIRMAN FLEMING: It's his comments that he
made. I think it's about some of the accounting

issues. That's correct, right?
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MR. PRICE: That's correct.
MR. BUTLER: ATl right, Madam Chairman,
hearing no response, I'11l turn it back over to you.
CHAIRMAN FLEMING: Al11 right. Well, we
appreciate everyone coming out tonight, and we
certainly do take into consideration everything
that people have to say. And at this time, we
would invite you to come to the hearing if you're
able, tomorrow, and I think you might get some
answers to some of your questions if you are here
for that. Anyway, this hearing --
VOICE: What time?
CHAIRMAN FLEMING: It starts at 11 tomorrow.
This hearing is now adjourned.
[WHEREUPON, at 9:10 p.m., the hearing in
the above-entitled matter was adjourned,
to reconvene at 11:00 a.m. on May 25,

2010. ]

[WHEREUPON, Hearing Exhibit Nos. 18 and
19 were marked and received 1in evidence. ]
[WHEREUPON, Late-filed Hearing Exhibit
Nos. 21, 22, and 23 shall be marked and

received 1in evidence, upon receipt]
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CERIIFICATE

I, Jo Elizabeth M. Wheat, CVR-CM-GNSC, Notary
Public in and for the State of South Carolina, do hereby
certify that the foregoing is, to the best of my skill and
ability, a true and correct transcript of all the proceedings
had and testimony adduced in an evening public hearing held
in the above-captioned matter before the Public Service
Commission of South Carolina;

That the witnesses appearing during said hearing
were sworn or affirmed by me to state the truth, the whole
truth, and nothing but the truth;

IN WITNESS WHEREOF, I have hereuntc set my hand and

seal, on this the ? day of June, 2010.

QJ(Q&L{MWMQ

Jo ETizabeth M. Wheat, CVR-CM-GNSC

ATTEST:

ey A By

Jocelyn G. Boyd
INTERIM CHIEF CLERK/ADMINISTRATOR
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Joe’s Expertise:

Master of Science in Electrical Engineering + Process Control/Automation
+ ElectroMechanical Engineering + Tech Communication + other

Over 20 years experience in energy business: conceptual works+
designing+ verification/trouble-shooting + large project coordination +
others

Technical programs creating and coordinating, including 15 years of

teaching in SC Tech Education System.

Volunteering for public interest.

Consulting, including international aspects.

Web sites designing and administration,

Other activities mostly in organizational and engineering fields.
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Scope of testimony:

Economy basics for Electricity production and
distribution. Efficiency — reliability.

Review of some protests.

Are any errors in managements?
Are any errors in projects?
Estimated values of errors.

Public interests in savings and rate
verifications.





Who needs new electricity generating

stations?
Sales of each class in 2010 (according to SCE&G IRP).
Residential........ccooevvevivninnnnen. 35%
Commercial....ccoevvvviinviinnnnnn. 33%

Primary energy sources to generate electricity in SC future could be:
* Nuclear — theoretically for base GWs load (24/7) if enough water for
cooling is available which is so bad in drought zone locations.

e Coal — if used new cleaner technology — see an example in Poland
as European Union new station operating since July 2009.

* Natural - or bio-gas.

e Other — renewables in lower MWs





Some protests’ extensions

1.1. From Doc # 221411
221411 Protest IsleOfPalms.pdf

The crush of the worst economic recession in our lifetimes
has brought about: a downturn in retirement
investments & income... the loss of jobs... Loss of
homes...increase in business & personal bankruptcies...
the reduction of consumer disposable income........ ..
resulting in reduced pricing in almost all consumer
goods but not electricity (+9.5% price increase proposal
for the next 18 months) | must admit, I don't get it! Do
you? Byron Davis






Some protests’ extensions

1.2. From Doc# 222130
222130 Protest.pdf

e SCE&G was approved for a 2.5 percent rate increase annually for
the next decade, following a 4.4 percent rate hike in 2008.

 New rate hike will boost residential power bills for the average
SCE&G customer by about 5140 a year by July 2011.

 For Duke Power customers, the cost of 1,000 kilowatt hours is
about $93, following its recent rate increase.

* For SCE&G, the same level of power costs $118. The rate boost, if
granted, would put it at 5130.

 SCE&G has higher rates than other investor-owned utilities, as
well as publicly owned Santee-Cooper.

Susan F. Van Epps MD
Q: Is Smart Grid a solution for Utilities Regional Monopoly?






Some protests’ extensions

1.3. From Doc # 222127

222127 Protest with Questions.pdf
11 questions and following comments:

There is no justification for executive compensation at SCANA to be
substantially in excess of the President of the United States, the Governor
of the State of South Carolina and the CEO's of many of the country's
largest banks. According to

the 2008 SCANA proxy statement, total compensation for W.B.
Timmerman, the President and CEO was 56,821,202. The next four highest
paid executives total compensation packages were 52,627,308,
51,945,422, 51,752,564 and 51,365,318

for a total payout of more than 514.5 million for only five named
executives!

Robert Johnston
Q: How much SCANA pays its electrical engineers?





From Doc # 222751

| see where SCE&G moved into a new
5142 million facility and their CEO
makes S1.75 million base salary per year

 Wrote protestant Charles E. Seastrunk, Ill

* Note: Itis possible to build a S100-million Solar PV
manufacturing plant that may produce (200 to 300 MW per
year) PV panels and in 10 years gives a capacity of both
reactors in Jenkinsville. Of course it is a solution for
individuals not for a big base load industrial demand.





Why Utilities want the increase of rates?

e Basically to cover construction costs of two
nuclear reactors in Jenkinsville, Fairfield
County in SC.

 Note: because SCE&G requested these rate
hikes, two interventions are in SC Supreme
Court and in Nuclear Regulatory Commission
in Washington.





Why Utilities want the increase of rates?
The Number of users vs. kWh production

_ Please do simple calculation: Mr. John Doe left his home for
a month. He received later a bill from SCE&G charging him
S12 fee and 10 cents for one kWh used in the month of his
absence. What he would pay for his 1 kWh?

(a) 10 cents, (b) one dollar (c) 12 and10/100 dollars.

_ Does above result really show that their interest is to have
more residential users using less energy?

_Does this simple calculation (in reductio ad absurdum) remove
their needs for new generating station just for residential
users? They have DMS program, right? Lowering demand is
not so painful than loosing costumers, right?

_ How can they loose customers in the monopoly of their
electrical service?





S.C. Electric Utilities residential

customers






A wrong location






New Energy Corridors in SC Future:
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The New Two New Reactors in Jenkinsville will be a
New Water Problem in SC. And what about another
two new AP 1000 by Duke Energy Carolinas?






Two New Reactor AP 1000 Cooling Towers will...

withdraw WATER of 53 million gallons per day from a River

...and Evaporate 40 mil gal per day!!!

The difference will be realized back to river at temperature up to
114°F
(but it could be from Ocean taking seawater instead).





Congaree River Water Level — over four months in
2009. There was NO WATER for extra large users!






The “Econo-Engineering” Solution:

Move they location closer to Atlantic Ocean where:

1. They would use seawater for cooling. Atlantic is greater than
Monticello Reservoir in Jenkinsville (the present project
location).

2. Generated electricity would have much shorter transmission
lines to large Base Loads in North Charleston, in Ports
including new Jasper Ocean Terminal and Electric Speed Train
& Transmission South-North corridor.

Warning: Drought zone cover also Columbia, SC

therefore Do Not be Misled by small %% of overall Broad River
flow . This percentage is Zero if Congaree River has its
minimum or even less levels.





Methods of judgments and making
decisions = approval/denial/OK but...

e Facts vs. legal

* De facto: just move SCE&G two AP 1000 closer
to large base loads @ AOL will give more than
asked 9.5% rate increase from SC public.
Respect common sense supported by science!





The influence of two projects to build
four AP 1000 reactors in SC

“Building two more reactors at V.C. Summer site is unneeded and
risky, lawyer tells S.C. justices...

“SCE&G recently raised rates a total of 51.90 a month for each
user to help pay for the reactors. By 2019, it will phase in
additional increases that will boost the average monthly bill
by 540”.

The State by KRISTY EPPLEY RUPON Read more: :

http://www.thestate.com/2010/03/05/1186944/nuclear-plant-opponents-take-case.html#ixzz0j5tfbXdC

“The reactors are necessary, [utility spokesman] Boomhower said
after the court hearing, to meet growing demand for
electricity and are a critical part of drawing large companies
such as Boeing to the area.”

Q: So why reactors are planned on Jenkinsville location not @ Atlantic Ocean?
Think about benefits of AOL: Seawater for cooling and Shillion savings on
construction and energy.





Manipulations, politics, media.

Gubernatorial race in SC.
Quality of media serving public interest.

Public inputs and its real value in final
decisions.

Education.





Have SCE&G Reported... To ...... ?

 Grid configuration /transmission topography ...To ORS experts and PSC?

» Water needed for cooling ...To SC Attorney General Office?

» Settlement with Duke Energy how to share / utilize water from Broad
River.. To City of Columbia, Midlands Counties, ORS and PSC?

 Location of first AP 1000 station in China...To ORS and PSC?

 Location of two AP 1000 planed in Florida... To ORS and PSC?

*That Florida Utilities will charge users AFTER their construction will be

accomplished but not before connecting them to grid ... To ORS and PSC?

» EXisting generation “capacity” reliability and efficiency, e.g. %% of nuclear

annual base load supply... To ORS/PSC/Media?

 All above...To their and Santee Cooper electricity users in SC and their

stokeholders?

Omission...omission...misleading... Is this a form of SCE&G
legal TRANSPARENCY?
Ethics?





Unfinished nuclear Satsop D.P.
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Questions — Conclusion.
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Docket Nos. 2009-489-E, 2008-189-E, 2008-447-EG

REQUEST for PUBLIC INFORMATION.

The Future of South Carolina Electric Energy and Water Matters,

After reviewing several documents, mostly entered by SCANA/South Carolina Electric and Gas Company
in PSC dockets Nos.: 2008-189-E, 2008-447-EG, 2009-489-E | was found:

The project for instatlation two new Toshiba- Westinghouse AP 1000 nuclear reactors eiected
Jenkinsville, SC site. This selection was done in 2005 which is not proper for future large (GW)
base load with their location mostly close to Atlantic Ocean SC coast such as Boeing, ports with
new Jasper Ocean Terminal, and others. This is a big mistake for the efficient energy
production and distribution in modern grid topology.

These two rectors would evaporate 40 million gallons of water from 53 millions additionally
{beside existing reactor - Unit 1) withdrawn from Broad River per day.

Planned another two AP 1000 reactors by Duke Energy Carolinas would increase this number to
80 miliion gal per day evaporated from Broad River.

Broad River is a base source of water for Great Columbia and SC Midlands region. City of
Columbia may inform you how many millions of gallons of water are presently taken from this
river.

In a drought season (Southeast is a drought zone for existing 24 reactors according to Nuclear
Regulatory Commission} SC authorities might have a problem which Institutions should have
disconnected water supply, e.g. residential communities, hospitals, schools, etc.

In a drought or hot season reactor cooling systems will force to stop production of electricity so
their generation will not meet hase load criteria - minimum of 90%. Presented in document
calculations / assumptions do not meet criteria of common sense and do mislead. ORS did not
make their expected verification.

For SCE&G the only solution is to select another location where seawater can be used for their
cooling systems. This kind of solution was implement in existing reactors in Japan, France and
planed in Florida. First world installation of AP 1000 is close to East China Sea.

These facts / findings were not presented to ORS, PSC or the people of SC, therefore I. Joe
Woijcicki — professional troubleshooter, request to publish them now. 1| am ready to give
explanations that are more detailed and reveal aspects of possible wrong decisions that will
charge SC residents more via increasing the rate paid for used kWh, delivered by SCE&G.

In national perspective, keeping Jenkinsville as a site of future Unit 2 and 3 will harm present
bipartisan multi-reactor initiative. The initiative to allow switching from oil dependency to

powering US economy / industry by electricity.

wfslidies
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Above brief to be addressed directly to:

Mass media such as SC newspapers, TV and radio stations. Press release.

All seven candidates for SC Governor.

SC Supreme Court.

Duke Energy Carolinas.

Santee Cooper Electric Utilities.

All SC Governmental Agencies.

SC House of Representatives and Senate.

U5 Senators: Graham and DeMint.

All SC representatives in US House of Representatives and Senate.
Office of SC Attorney General,

City of Columbia - Mayor Elect

Secretary of Energy — Dr. Chu.

5C Chambers of Commerce,
Other institutions PSC found to be interested in this matter (future electricity and water for

Southeast drought region), e.g. Friends of Nuclear Renaissance, BCANA - adoddnelders

APPEAL to PUBLIC SERVICE COMMISSION (“PSC”) and OFFICE of REGULATION STAFF (“ORS”).

e

ORS to represent public interest by updating (enrich} their regufation and add independent
verification panel, especially in electric energy production as well as water resource protection.
Law enforcement powers higher then presently exist over Utilities. No more events as
explosions because of lack safety, wasting public funds.

PSC to review organization of ORS and methods / rules that are leading to serious mistakes
especially in engineering to avoid future damages to SCand US economy.

Yours faithfully,

\ &

Joseply “loe” Wojcicki — MSEE.

820 East Steele Road

West Columbia, SC 20170. May 24, 2010
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Public Service Commission members and members of the public,

Thank you for giving me the opportunity to speak. My name is Lorena Hildebrandt and [ am a
rising senior at Winthrop University. As a Columbia resident, I am also an SCE&G customer. [
am here to address the proposed rate hikes by SCE&G in the context of SCE&G’s overall energy

plans for South Carolina. T would also like to submit my written comments for the record.

In February, 2010, the PSC approved SCE&G’s plans to build two nuclear plants at VC Summer
Station. This approval was granted on a demonstrated “Public Need and Necessity” on the

assumption that:

1) There was an increased need for Base Load Capacity because energy efficiency,
renewables and other alternatives were considered insufficient and/or too costly

2) SCE&G could meet the “overnight” cost of $9.8 billion for the two plants. This
assumes that everything in the contract can be delivered in 24 hours without inflation,
construction costs or interest.

3) That SCE&G could be allowed to assess their customers a “Construction Work in
Progress” rate hike of 37% over 11 years. This would amount to an increase for the
average customer of nearly $40/month by 2020 or $470/yr. This increase has been
markefited as interest savings to the rate payer on the $1.2 Billion construction cost, but it
is an unsecured expense, exclusive of any other charges, and will occur whether the
reactors are completed or not.

4) And finally, that SCE&G’s current capacity of 5745 Megawatts is insufficient to

support demand projects forecast in 2008.

Clearly a lot has happened since 2008, namely a devastating recession that has wiped out trillions
of dollars in taxpayer assets. Today several million homeowners are in foreclosure and some 10

million without jobs. South Carolina has among the highest unemployment rates in the country.

EXHIBIT






Reflecting this steep downturn in the economy, SCE&G has developed three projection
scenarios. The final one is titled, “A Low Load Scenario.” It shows a complete loss of the
projected electricity market, approximately 1200 megawatts. This a striking number — it is the
entire share of SCE&G’s ownership of 2 reactors. It is the same number of megawatts that were

used by SCE&G to make its case for a “Public Need and Necessity” to build two plants.

We do not know what the future economy holds. But dozens of leading economists are
projecting a slow and painful recovery from the current recession. Even if they are not,
shouldn’t SCE&G have to explain what contingency plans it has in place if demand remains
stagnant and negates the need for even one of these plants? How do 1200 megawatts of “surplus
capacity” meet the “Public Need and Necessity” standard used to justify the plants? Who will
buy these 1200 megawatts of surplus electricity? And at what price? Who will bear the cost of
these unneeded reactors — the ratepayers? And at what cost? If these plants are not built, what
happens to the $1.2 billion that SCE&G is charging ratepayers upfront to build the plants? At

this point, no one in the public knows. Don’t we have a right to know?

Thank you,
Lorena Hildebrandt
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Extended comments:

From information in the public domain, we can estimate the “All in Cost” for one (1) Nuclear
Reactor (at the end of the project in 2019) at approximately $12.54 Billion. This also assumes no

delays and/or cost over runs.

If the next two years prove that the “Low Load Scenario” is correct, then the PSC and utility
should slow down or abandon the project. It clearly does not serve “Public Need and Necessity.”

The better choices are energy efficiency and renewables.

Energy efficiency is a low cost alternative to SCE&G’s proposal. It was set aside in 2008 and
was not even considered as part of the original SCE&G proposal. Two years later, three
independent studies have shown that a 20% reduction in electricity demand is feasible with
energy efficiency programs. These programs can pay for themselves in terms of energy cost
savings, as well as displace capital intensive electricity generation. Typically energy efficiency
can be implemented for as little as $.03 to $.05/KWhr, requires little more than labor and
materials, and provides thousands of jobs immediately. The homeowner saves twice —once in

lower energy consumption, and again with less costly billing rates from the utility.

On a national level, Home Star is a $6 Billion program designed to reduce energy use and put
tens of thousands back to work. Existing techniques and technologies in energy-efficiency
retrofitting can reduce home energy use by 30 percent per home. Total associated savings in
home energy bills is estimated to be as much as $9.4 billion over 10 years. Not bad for a $6

billion investment. Imagine what $6 billion could accomplish in South Carolina?
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Nuclear Energy in an Age of Uncertainty

Lorena Hildebrandt
24 May, 2010
PSC Hearing
SCE&G:Firm Load vs Required Reserve Margin
(2008 Forecast based on current capacity at 5745 MW)
10000 A
9000
£ 8000 s
£ e A
o °F s
© 7000 $4.9 Billion ? lL s r‘_“:'_‘;:ni:: . Sl
g’ ) .’ . 2016 Added Capacity @ 6306 MW o " 2019 Added Capatity @ 69
= 1 288 NUEGPT SRR T
6000 = L I et ok = znoa Production Load (Plan) __ e
—————————————————————————————— e = it aded ndei F o8]
e
e 2008 Capacity @ 56
2008 Firm Load (Plan)
5000
K. Note: U.S Electricity Production Down per EIA, 2010: -1.6% in 2008
2009 Actual @ 4866 MW and -3.6% in 2009. This is not shown on these graphs.
4000 - e
Year 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Units (MW)  (MW)  (MW)  (MW)  (MWY)  (MW)  (MW)  (MW)  (MWY)  (MW)  (MW)  (MW) (M) (MW)
2008 Firm Load (Plan) 5181 5123 5181 5207 5416 5262 5367 5472 5582 5697 5811 5924 6037 6146
2008 Production Load 5845 5751 5817 5042 G067 5917 6017 68142 8306 6381 8531 6920 6920 6920

Notes: 2009 Actual @4866 MW: Actual Electricity Demand for 2009 (Green Enrty)
2008 Capacity at 5745 MW: Current Capacity from all sources (Blue Enrty)
2016 Added Capacity at 8306 MW: 2016 Increased Capacity from 5§5% Share of one Nuclear Reactor (Blue Enrty)
2019 Added Capacity at 6920 MW: 2019 Increased Capacity from 55% Share of one Nuclear Reactor (Blue Enrty)
2008 Firm Load (Plan): Forecast presented to PSC in late 2008 (Red Entry)
2008 Production Load (Plan): Forecast plus 12% Reserve Margin presented to PSC in late 2008 (Red Entry)

SCE&G: How Their Proposal for Added Capacity Began and What It Means:

Cost/
S In 2008, SCE&G proposed two AP-1000 Nuclear Reactors for V.C. Summer as “Public
$.20 Need and Necessity”. Their forward forecasting, as shown in their 2008 Integrated
_____ nerease @ver 11 YearS "~ .
$15),,‘ o R SRR - < e g s e Resource Plan (IRP), predicted

additional capacity would be needed to meet future Base Load Electricity Demand. The “2008
Firm Load Plan” (shown above) is supported by previous history and anticipated population and
business growth in South Carolina over the next 15 years.

SCE&G is also required to maintain a 12% Reserve Margin for Peak Demand periods. The
“2008 Production Load Plan” (shown above) reflects this increase.

At the time of application, SCE&G had a total capacity from all sources of 5745 MW. Their
request proposed two (2) nuclear reactors, each with a capacity of 1117 MWe. SCE&G would
own 55% of the project, and Santee Cooper 45%. Shown above are the blue capacity lines which
represent:

a) SCE&G’s initial capacity of 5745MW

b) An increased capacity to 6306 MW in 2016 with completion of the first reactor

¢) Additional increased capacity to 6920 MW in 2019 with completion of the second
reactor.

The image of the smaller reactor represents the “Overnight Cost” of one reactor at $4.9 Billion.
This reflects the reactor cost at the point of shipment, and priced in 2007 dollars. By 2016 and
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2019 when each unit is complete, the real world “All in Cost” will include both construction and
interest costs. To date, no estimate for this has been given, so only the larger images are shown at
this time.

In February of 2009, the PSC approved the project as meeting “Public Need and Necessity”.
However, Nuclear Regulatory Commission approval is required before construction of the
reactors can begin. This is not expected until late 2011 or early 2012.

Explanation of Rates

1) A nominal rate of $.10/KWhr is used to represent the average electricity rate in 2008.

2) The “Avg. Annual Rate Increase of 3% per year” is shown as typical of rate increases prior
to 2008, and is extended to 2022 as a reference

3) The “37% Rate Increase over 11 Years” is a recently enacted expenditure which was
approved as part of the Base Load Review Act. This allows SCE&G to charge Rate Payers in
advance for approximately $1.2 Billion in “Make Ready Construction” before any assembly of
the Reactors take place.

This is an unsecured expense borne by the Rate Payers, even if the project is never completed.

Cost/ SCE&G: 2010 IRP Low Load Forecast vs Production Reserve Margin
KWhr (2010 Forecast thru 2010 based on current capacity at 5745 MW)
$.30 ; . - o e —
{
Declining Electricity Market, Delays, Cost Over Runs, etc??? |
$'25 2 : \\ i
$.20 Capital Recovery Rate??? ._._____\‘; ks o~
9.8% Increase over 2 Yrs imeT D "::._ i
e \ s _.r:-:'?:""—..: ____________ A4
$ 37% Increase over 11 Yrs ——_________“ "T'_'?;T::;"",_'_",_‘:,'.‘-- S s
A R TNRNE (e STy "——Avg. Rate Increase at 3% per Ye: ar |
8.10 srervnmiE e

2019 Added Capacity @ 6920 MW

$4.9 Billion 2016 Added Capacity @ 6306 MW $10.1 Billion
7000 +— & N\ L
) ’ : 2010 IRP Low \ =
}{- L j‘ Load Production 2008 Capacity @ 5745 MW =4 < a
w s —I }

2 6000 v
‘;“ _________________
= 5000 -
=2 Note: U.S Electricity Production Down: -1.6%in 2008
g 4000 a::le-a.ﬁ%in zolus. This is not shown on these ;raph;. ‘\2019 IRP Low Load Forecast

3000 - - : e

Year 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Units (MW)  (MW)  (MW)  (MW) (MW) (MW) (MW) (MW) (MW) (MW) (MW) (MW) (Mw)

Rev'd SCE&G Forecast 5181 5109 5002 5102 5019 4631 4683 4732 4795  4B57 4917 4977 5077
Rev'd Frestw 12% Rsive 5845 5722 5602 5714 5621 5187 5245 5300 5370 5440 5507 5574 5686

Notes: 2009 Actual @4866 MW: Actual Electricity Demand for 2009 (Green Enrty)
2008 Capacity at 5745 MW: Current Capacity from all sources (Blue Enrty)
2016 Added Capacity at 6306 MW: 2016 Increased Capacity from 55% Share of one Nuclear Reactor (Blue Enrty)
2019 Added Capacity at 6920 MW: 2019 Increased Capacity from 55% Share of one Nuclear Reactor (Blue Enrty)
2010 IRP Low Load Forecast: Forecast from SCE&G 2010 IRP Plan, page 33 (Black Entry)
2010 IRP Low Load Production: Forecast plus 12% Reserve Margin; dev'd from SCE&G 2010 IRP Plan, pg 33 (Black Entry)

A Changed Perspective in 2010
In 2010 SCE&G released its 2010 IRP which contained three forecasts:
1) A High Load Forecast — similar to their 2008 IRP as shown in the initial graph
2) A Base Load Forecast — similar to their 2008 IRP, but includes Demand Side
Management reductions of approximately 4% through 2016.
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3) A Low Load Forecast — as shown immediately above. This forecast shows sharp
reductions in Demand through 2013 and a gradual recovery through 2020 as a result of
the current recession.

Although this is only a projection at the moment, it does demand further consideration,
especially if the economic conditions continue to head in this direction. The particularly
significant trend is the “2010 IRP Low Load Production”. It dips below the “2008 Capacity @
5745 MW” in 2009, and does not cross this line again until after 2021. When the first reactor is
scheduled for completion in 2016, there is a 936 MW shortfall. In 2019, at the time the second
reactor is about to come on line, there is a 1346 MW shorifall.

If this forecast becomes reality, the consequences are huge. Essentially two (2) nuclear reactors
are idle and looking for work. Without additional electricity sales, Rate Payers (or the Federal
Gov't, i.e., the Tax Payers) will be responsible for the “unsold electricity”. A corresponding rate
increase of 20% would be needed to offset this lost revenue. A wise decision might be to delay
both units for 6 to 8 years, so that actual Demand begins to match the additional planned
capacity.

“All in Costs” for the completed reactors (assuming no delays or cost over runs) are projected
at $10.1 Billion each. To date, no such cost has been quoted by SCE&G. To arrive at this
estimate, the projected costs were developed from a study by Craig Severance (Business Risks
and Costs of New Nuclear Power, January 2009).

Implications for Future Electricity Rates

a) The “9.8% Increase over 2 Yrs” covers the cost of additional pollution control devices
already installed on existing Coal Plants.

b) The “Capital Recovery Rate???” is again based on the study by Craig Severance. It assumes
that “new nuclear electricity” from a green field plant will cost between $.25/KWhr and
$.30/KWhr. Blended in with the existing rate structure, this has been estimated to add
between $.05 and $.06/KWhr over a 10 year period. Whether this is a reliable number
remains to be seen.

¢) “Declining Electricity Market, Delays, Cost Over Runs, etc???” reflects the potential impact
of some events that could adversely affect a project of this scale, complexity and long lead
time. A 20% immediate increase in rates due to a market shortfall of 1000MW would require
an increase of $.03/KWhr. Indeed, this is the situation that is the core of this story. It fits
easily within the range of this projection.

d) Utility Rates are unlikely to return to the good old days. The graph above is a reasonable
representation of the future if we continue to pursue increased energy production.

In Conclusion

The foregoing is not meant to single out for criticism a particular industry or source of energy.
Instead, it is a cautionary tale, one that requires careful examination from all perspectives. The
financial risk is enormous because so much money is at stake, and so much can go wrong at this
early stage of the re-emerging Nuclear Industry. Already there is an NRC licensing delay due to
a design problem with the AP-1000 Containment Building. If this is not resolved within the next
18 to 24 months, it will have a real impact upon completion schedules and costs. Each six month
delay can add as much as $500 million to the final price tag.

There is a very real the possibility the electricity market will soften as already discussed. What
a difference two (2) years can make as we try to peer into the future. In 2008 there appeared a
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robust market for electricity. By 2010 there are indications that a market in excess of 1000 MW
may completely disappear.

There are other factors that can reduce demand as well — Renewable Portfolio Standards (Wind
Generation, Bio-Mass), large scale Energy Efficiency programs (Weatherization of 200,000
homes by the Electric Coops), or micromanagement of Electricity Demand on a large scale.
There are no guarantees...., which is all the more reason to proceed with caution.

Energy Efficiency is really the elephant in the room. It was ignored in 2008 and not even
considered in the original SCE&G proposal. Two years later, three independent studies have
shown that a 20% reduction in Electricity Demand is possible with well developed Energy
Efficiency programs. These programs can pay for themselves in terms of energy cost savings, as
well as displace capital intensive electricity generation. Typically Energy Efficiency can be
implemented for as little as $.03 to $.05/KWhr, and requires little more than labor and materials.
The homeowner saves twice — once in lower energy consumption, and again with less costly
billing rates from his utility.

On a national level, Home Star is a $6 Billion program designed to reduce energy use and put
tens of thousands back to work. Existing techniques and technologies in energy-efficiency
retrofitting can reduce home energy use by 30 percent per home. Total associated savings in
home energy bills is estimated to be as much as $9.4 billion over 10 years. Not bad for a $6
Billion investment. Imagine what $6 Billion could accomplish in South Carolina. All things
considered, we should have this discussion. There is a lot more than $6 Billion at stake today.

4 of 4






TO: JO ELIZABETH M, WHEAT
CVR-CM-GNSC COURT REPORTER

FAX # 803-896-5246

FROM: MARC SANDERS

PHONE #: §08-600-8237

SCES.G BILLS AS PER REQUESTED AT HEARING.
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- SERVICE FOR ACCOUNT NUMBER Page 1 of 3
SCES&LS. MHELLE SANOERS
ELGIN §C 20045-0060 DATE DUE TOTAL AMGUNT DUE
Jan 6 2009 $725.68
WWW, SCEg.Com — -
CUSTOMER SERVICE - 24 HOURS A DAY SEE- IMPOR TANT NOTICE
1-800-251-7234, toll.fres
EMERGENCY SERVICE - 24 HOURS A DAY The total amount duo ks $258.82, which must be recelved by 5:00 PM on 01/06/09 te
Gayg ieaks, downed lines or powet ulages aveid further cradit action, which may include disconnaction of your service. -
1-888-333-4485, (oll-free If the amount is net paid by the due date, your service may bo disconnoctod. if the service Is -

STATEMENT DATE
Dec 12 2008

Electric Usage History - KWh

4500

3600 o - oy
2760 - 74 It £l
1000 E - T

ved X {: i A ﬁil

0 DJFMAMIJASOND

o7 o8

Dec 07 Dec 08

kwh used 231 4423
Avq regionel temp 64 a5
Days in biling pertod 33 30
Cost §223.30 §452.58

Fora tamplele 18t of tonly to Enalyze your wags, log
orle seeg.com,

disconnectod, tho total amount due for efeciric and/or natural gas services, a raconnoction foo,
and a deposit may be required to restore your service.

Risk of Disconnection and/or Credit Action

To avoid further credit action, which may include disconnection of your service, your "Total
Amount Due" must be received by the date shown,

For more details about disconnsection, your paymont options and your rights, see important

nalcs. - —

ACCOUNT SUMMARY

Previous Bill Amount $258.92

Payment Received No payments received -0.00
o : Past Due Amount  $258.92

Curront Chargos due on 1/6/09 +466.76

Total Amount Due $725.68
A late payment charge of 1.5% may be added to any halance remaining 25 days after billing.

SUMMARY OF CURRENT CHARGES

Electric Charges $462.68
Other Charges & Credits 3.88
Total Current Charges $466.76
FM.EASE KEGF THIS PR TH I FOR YOUR RFCORDS —
Bt FAST RETURN THIS SORTEON WITH YOI R PAYMENT MAKING B INE T REIURH ALLEBSS ZHMWS TV E CNEUOPE WIkDOW ACCOUNT NU MBER

Your account is Past Due

CeceExG.

a TQTAL AMOUNT DUE

A EOANA GOUPANY PAST DUE AMOUNT + CURRENT CHARGES
$258.92 §466.76
0000000010877 08 BN
'llIllIll!l"IIIlIIl‘]Il!l*l‘ll"llli"ll"Hll"llf”llllll"
MICHELLE SANDERS
1786 CHARLES AVE LOT 6
ELGIN SC 29045.9060 PO Box 100255

Colurnbla, SC 26202-3255

§726.68

DATE DUE
Jan 6 2009

IF_Ieu_r erter amaund zrclosed,

Wrile nocoumt pumber on chwck and make

payebls to SCEAG,
%

51,974012326120400000025892120800000725k6
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<scezc

i
A SCANA COMPANY

Wwyw. sceg.com

CUSTOMER BERVICE - 24 HOURS A DAY
1-800-251-7234, fol-free

EMERGENCY SERVICE - 26 HOURS A DAY
Gaq leaks. downed lings O powar eutages

1-888-333-44€5, toll-free

STATEMENT DATE
Jan 15 2009

Eloctric U/sags Higtory - ltWh

SERVICE FOR

MICHELLE SAMDERS

1786 CHARLLS AVE LOT 5
Fi GIN 8C P2045.4060

ACCOUNT SUMMARY

Provious Bilt Amount

Payment Received  12/15/08 THANK YOU
ePayment Received  01/11/08 THANK YOU
Current Chargos

ACCOUNT NUMBRER Page 1 of2
DATE DUE AMOQUNT DYE
Fab 4 2009 $363.11
$725.88
-258.92
-466.76 _
383.11

Amount Due on 2/4/09 §3E83.11

A late payment charge of 1.3% may be added to any balance remaining 25 days afer billing.
Any remaining balance aftar 5:00 PM on 2/13/08 is subject io lale payment chargss.

4500 _ SUMMARY OF CURRENY CHARGES
200 T e ][ Electric Chargos 3383.11
1800 :1 : Hh‘l GINISIENIN g Total Current Charges £383.11
oo [|LATLILEULL
JFMAMIJASONDJ
a8 09
Jan 08 Jan oY CURRENT CHARGES
KA used 183 647 .
Avg regionsal femp 50 53 Electric Charges
Days n biling period 28 34 RATE PLAN METER READING
Cost $300 45 $383 11 008 - Regldenlial Sorvice Electric Meter read on 04/13/09 at 08-30 am
e (Next scheduled read date 2/11409)
METER NO. BILLING PERIOD DAYS CURRENT PREVIQUS KWH
d Jale set of Tociy 10 Enslyce your usage, 1o -
E:{o"s‘::;"z:n:’ tpée your imngr. log 1210/08 - 1143/00 34 14166 - 10524 = 3,842
Basic Facililios Chargo 8.00
First 800 kWh X $ 0106070 84.88
Noxt 2842 kWh X $ 0.102130 29025
Total Electric Charges $303.14
UTeetd Sb2sroes+Ees:ol £SES5bS [Wo. 4 PP:LO BIBS-ST-NIC
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W—- SERVICE FOR ACCOUNT NUMBER Page 1 of 2
A seann coumary §786 CHARLES AVE LOT §
ELGIN SC 28045-8060 DATE DUE AMOUNT DUE
Mar 6 2008 $437.14
WwWww. sCeg.com i
CUSTOMER SERVICE . 24 HOURS A DAY
1-800-251-7234, toll-free ACCOUNT SUNMBARY
EMERGENCY 8ERVICE - 24 HOURS A DAY Previous Bill Amount $383.11
Gos leaks. dovined fnes or power oulages Payment Recelved 02/11/09 THANK YOU -383.11 =
1-888-333-4465, toli-free Current Charges 43714

STATEMENT DATE
Feb 13 2009

Electric Usage History - Kivh

4500 -
3800 EEEE H ot &
200 | ¥ K :.,]
1800 | H
900 q T
0 FMAMJJABONDJE
o8 Do
. Feb 08 Feb 0
KWh used 3808 4171
Aviireglonal temp 48 43
Days in biting period 3z 29
Cogl §379.21 §437.14

For a ¢smplole 48} 07 10¢H 1o Analy7o your mago lag
pri sudg.asnm

PLEASE KEER THIS PORTION FOR YO1R FRCORDS

Amount Due on 3/6/09 $437.14—

A Jate payment charge of 1.5% may be addad to any balance remaining 25 days after billing.
Any remaining balance after 5:00 PM on 3/17/08 is subject fo late payment charges.

SUMMARY OF CURRENT CHARGES

Elogtric Charges

$437.14

Total Current Charges

$437.14

4 ~**Converting to Natural Qas?™"™"*

Bofore purchasing your natural gas appliance, ¢all SCE&G Gas Sales toll-free at
1-877.775-7234 to check if natural gas is available to your home. Once gas availability
has been dotarminad, you'll goon bo exparioncing tho comfort and roliability of natural

gas. It makes everyday life better!

CURRENT CHARGES
Electric Charges

RATE PLAN
D08 - Residential Sarvice

METER READING
Eieetric Mater read on 02/{1/0¢ at 08:58 am
{Nexl schediled read date 3/13/99)

METER NQ. BILLING PERIOD DAYS
BN vee-2itos 20
Basic Facilities Charge
Firat 800 kwh X $ 0.108070
Next 3371 kWh X $ 0.102130 .

PLEASE RETURN THES PORTICH WITH YIRR PAYMENT, RGN 8 BE THE RENEN ACDRESGS S100%3 FITIR LHVLLOPL WRHDUW

TsceExG.

A ECANA COMPANY

0000000019838 04 RG

IHillil[ll"[l"‘”II‘?’I‘IIII"H"HllllllI*ll;ll"lllli”'

MICHELLE SANDERS
1786 CHARLES AVE LOT 5
ELGIN 8C 28045-8060

LT-7°d

II2SHI6B8+508: 0L

PO Box 100235
Columbia, SC 29202-3255

CURRENT PREVIOUS CONSTANT KWH
18337 - 14186 X 1 = 4,171
8.00
84.36
344.28

Total Electric hchlarsgr;b $437.14

ACCOUNT NUMBER

DATE DUE
Mar 6 2009

AMOUNT DUE
$437.14

Plense enter amoud enelosed.

$

Wiie accourt romber on chack and meke
payable to SCELQ.

5197401232LL204000000000080020900000437 L4

£SESSPS
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A SCAMA CORPANY

SERVICE FOR ACCOUNT NUMBER Page 1 of 2

MICHELLE SANDERE I

1788 CHARLES AVELOT 6

[ 9]

X

CLGIN 5C 25045-8060 DATE DUE AMOUNT DUE
Apr 6 2009 $339.81
wwWw.sceg.com

CUSTOMER SERVICE - 74 HOURS A DAY
1-800-251-7234, loli-tree ACCOUNT SURMARY
EWERGENCY SERVICE - 24 HOURS A DAY Previous Bill Amount $437.14
Gas laks, downed lings or power Qulages oPayment Recoived  03/15/09 THANK YOU 43714 =
1'888'333"1465, toll-frac Cunont Chargos 33981 —

STATEMENT DATE
Mar 17 2009

Electric Usage History - kWh

4500
B T
1g00 [FAEEEHEIE A R

0 "
MAMJJASONDJFM
k] ]

Mar 08 Mar 0%
Whhosed 3003 3218
Avg regiont] femp 53 51
Days inbisng period 29 0
Cost $794 85 £330 81

For a eampiele set of lacis 10 analze your usape. log
omMa SLEF Com

PLEASE RFFDTHR PORTICH FOA YOLR FICORDS

" Amount Due on 4/6/08 $339.81 ™
A late payment charge of 1.5% may be added fo any balance remaining 25 days afer billing. =

Any remaining balance after 5:00 PM on 4/16/09 is subject fo late payment charges.

SUMMARY OF CURRENT CHARGES
Electric Charges : $339.81

Total Current Charges $£339.581

Richland County Government invites residents to its 2009 “Living Green, American
Dream Homa Buying and Economic Empowarment Confaronce” March 21,8 a.m. -2
p m., at Richland Nertheast High Schoel. This dynamic confarence will foature
nationally known personal finance expert and Washington Post columnist, Michelle
Singletary. Seminar topicg will include budgeting, crodit management, and home
buying and repair, as well as sessions on energy efficiency and eco-frisndly
techniques. To register, call 803-576-2067 or 803-576-2065. QOr email pio@re.gov.us

/ #**Converting to Natural Gag?**

Bafora purchasging your natural gas applianco, call SCE&G Gas Sales toll-free at
1-877-775-7234 to check if natural gas i2 available to your homo or businoss. Onco gas
availability has been determined, you'll soon be experiencing the comfort and reliability of
nalural gas. It makes evoryday life better]

FLEARE SFTION THIS PURTRM WITH YA PAYMUEN] MAR U SUKRL. TG FLTUEN ADLRE 8 STRE N THE FrvE] C0R WG

Cesrems.

A SCAYACOUPANY

0000000019885 08 RG

ACCOUNT NUMBER

DATE DUE
Apr 6 2009

AMOUNT DUE
$338.81

‘HID"IIII“llllIllIllI'lIlIll"llll“lIIEI"'II[II“}]!II”I

MICHELLE SANDERS
1786 CHARLES AVE 1LOT 5
ELGIN SC 29045-8080

Write secourt WmMber on chock and make
PO Box 100255 payable to SCEEG,

Columbia, SC 29202-3255 %

5197401232k 12040000000000003090000633981

2
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CE&G senieR rox ACCOUNT NUNAER Page 1 of 2
) @ 1-IIF -
A BCANA COMPANY MICHLLLE SANDERS _

1788 CHANLES AVELQT S

ELGIN SC 25045-9060 DATE DUE AWMOUNT DUE
' May 5 2009 $250.53
www.sceg.com N
CUSTOMER SERVICE - 24 HOURS A DAY
1-800-251-7234, toli-free ACCOUNT SUMMARY .
EMERGENCY SERVICE - 24 HOURS A DAY Previous Bill Amount $339.81
Geos laaks, downed lines or power oitages ePaymant Received 04/13/09 THANK YOU -339.81 "
1-B88-333-1488, toil-free Cutront Charges 25053,
STATEMENT DATE Amount Due on 5/5/09 $250.53
Apr 16 2009 A Inte payment charge of 1.5% may he added fo any balance remeining 28 days afier billing,
Any remaining balance after 5:00 PM on 5/14/09 is stibject to Iate payment charges.
Electric Usage Nistory -k SUMMARY OF CURRENT CHARGES
#4600 S Electric Charges $250.53
g?gg _LF ; 1 o l Total Current Charges 8250.53
s [ LA
MY ASOND I EMA ] rConverting to Natural Gas?***
Apr 08 Apr 00 Before purchasing your natural gas appliance, cali SCE&G Gas Salos toll-fres at
G aed 5393 S35 1.877-775-7234 to check if nalural gas is available lo your home or business. Once gas
Avg regional temp o 57 avallability has been determined, you'll soan be experiencing the comfort and rafiability of
[2ays In biEng period a2 12 patural gas. It makos avoryday life better!
Cost $237.22 $250.53
For & complaie s¢1 of tos!s to panlyze your usage,
Fog oma aged com CURRENT CHARGES
Electrlc Charges
RATE PLAN HETER READING
008 - Rasidential Sendce Elactric Meter read on 04/14/0% al 10,58 am
—— _ (Wext schedirlad read dote 54208; -
METER No. BILLING PERIOD DAYS CURRENT PREVIOUS  CONBTANT KWH
B o000-a09 32 23890 - 21555 X 1 = 2,335
Basic Facilities Charge 8.00
First 800 kWwh X $ 0.108560 85.25
Next 1535 kWh X $ 0.102460 . 157.28
Total Electrilc Chargeas %250,53

PLEASE KCEP THLS PORTICN FOP yod 5 BL e U

L1-9'd SbES+I68+Em8: 01 FEESSES iWod4 18:.8 B3182-ST-NIl
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CSCELG

A SCANA COMPANY

www. sceg.com

CUSTOMER SERVICE - 24 HOURS A DAY
1-800-251-7234, toll-free

EMERGENCY SERVICE - 24 HOURE A DAY
Gas feaks, downed fines of power ollages

1-888-333-4465, toll-lree

STATEMENT DATE
May 14 2009

Electric Usage History - WD

in

3600
MJJASONDJFMAM
08 o9

2190
1800
900
[*]

May 08 Mayos

KWhused 2307 " 701
Avgreglons! temp 65 69
Duays in Eling peried 3 28
cost $23122 5120.33

For & complrie vat of Loels 1o wnalyze your usage,
lag onlo sceq.com.

BIRAGE KEER 1HIYE BTN FOR YOI N GFCOFDR

SERVICE FOR ACCOUNT NUNMBER Page t of 2
MICIIFT | F SANDERS I
1786 CHARLES AVELOT G :
ELGIN SC 28015-5060 DATE DUE AMOUNT DUE
Jun $ 2008 $180.33
ACCOUNT SUMMARY -
Proevious Bill Amount $260.63
_ Payment Received  05/14/09 THANK YOU -258053 ™
Current Chargos 190.33

Amount Due on GISIOAS $190.33
A late payment charge of 1 §% may be added fo any balance remaining 25 days sfter bifling.
Any remaining balance after 5:00 PM on 6/16/09 is subject to late payment charges.

SUMMARY OF CURRENT CHARGES
Elgctric Charges $190.33

“Total Current Charges $790.33

& Call Before You Digl Many utiiitios such as efectric and natural gas are buried
underground. Call 811 at least three working days bofore you dig, so utilitios can
mark your underground lines — it's FREE, it can save your life, and it's tho law.

/ Converting to natural gas? Before buying a natural gas applianeo, call SCE&G at

!l 1.877-775-7234 to makae suro natural gas is availablo in your area. If itis, we can
haip you oxporience the comfort and roliability of natural gas. It makes everyday life
better]

1 AL RETURH THIS FORIIOH WITH YOUR CATWENT, MAKING SARY 110 FLITIOH ANTRES & SHSWS IR TR 3 VR

CsCcEXRG.

A SCANA COMPANY

0000000019731 08 RG

lllllllllll|||lII‘II'l[I]IID!II‘llllll‘lllllllli!i!llll|flllll

MICHELLE SANDERS
1766 CHARLES AVE LOT 5
ELGIN 8C 28045-9060

ACCOUNT NUMBER

Jun § 2009
AMOUNT DUE
$190.33

Pimaxe enles amaun] antlosed,

Ve accaunl mntber of check and make

PQ Box 100255 payabie 10 SCEAG

Columbla, $C 29202.3255 %

51,97401232L12040000000000005090000019033

L1-4°d P2E+IEB+HEAG 01 £8ESaks wedd 19:.0 9182-97-N1C
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BERVIGE FOR ACCOUNT NUMAER Pago 1 0f2

&
S oL o I -
ELGIN 5C 79045-9080 DATE DUE AMOUNT DUE
: Jul 8 2009 $327 147
WWW.SCeg.coM

CUATOMER SERVICE - 24 HOURS A DAY
1-800-251-7234, twiifres ACCOUNT SUMMARY -
EMERGENCY SERVICE - 24 HOURS A DAY Provious Bill Amount $180.33
o3 leaks, dovined lines or power outsges ePayment Received  0B/08/09 THANK YOU 8033 -
1-868-333-4465, toll-free Current Charges 2717
STATEMENT DATE Amount Due on 7/8/09 §327.17 .
Jun 16 2003 OR

Electric Usage KHistory - kWh

4500 :

3800

2700
1500
#00

p =
oy JASONDIFMA

MJ

To enroll in Budget Billing, pay this amount $340.00
A late payment charge of 1.5% may be added fo any balance remaining 25 days after billing.
Any remaining bafance after 5.00 PM on 7/1708 is subject fo late payment changes.

SUMMARY OF CURRENT CHARGES
Electric Charges $327.17

oo
Jun 08 Jun 09
KWWh used 3077 2741
Avg regiontl temp 76 (L]
Days In bifing perlod M Nn
Cost $336.69 £32717

For a complele vat of tooly 10 anplyze your vage,
fog oo eedg.com.

PLEASE KEED THIR PORTION FOR YOUR RCCORDS

Total Current Chorges $327.17

Power line safety tips: Look up and live,

& I¢s easy to forget power lines can be hazardous, but they are dangerous and
can injure or kill on contact, The simplest rule te keeping safe around a power
fine is to stay away. I you see a downed or sparking power ling, [eave the
area immediately and call SCE&G at 1-888-333-4465.

Billing Plan, you can avoid fluctustions in your bill and spread your payments out eveni)

Enroll In Budget Bliling end enjoy the more important things - With SCE&G’s Budge
" aver the course of the year. If's sn easier way to budget your monthly energy expenses.

Simply pay $340.00 and you will eutometically be enrolled in the program. For more

information ahout Budget Billing and the benefits of enrolling in the program, please sec
enclosed insert, call 1-600-251-7234 or visit sceg.com for detsils.

,1.8°d  9b2StosB+EB8 01 £SESSES iwod4 19:/0 @182-9T-NL






SERVICE FOR

ACCOUNT NUMBER Page 1 of 2
ASEAAGOMY 1786 CHARLES Ave 1075
1 GIN §C 70045.9080 DATE DUE AMOUNT DUE
Aug 8 2008 $442.35
www.sceg.eam
CUSTOMER BERVICE - 24 HOURS A DAY
1-800-251-7234, toll-free ACCOUNT SUMMARY
EMERGENCY SERVICE - 24 HOURS A DAY Previous Bill Amount $327.17
Ges leakn, downed linos or power aulagas Payment Received 07/10/09 THANK YOU -32747"
1-888-333-4465, toll-free Curront Charges 44235 |

STATEMENT DATE
Jui 17 2008

Elvctric Usage History - kKWh

4500 T
3600 F
2100 !
1800 fi 5 L
wg CEfE L AR BRIt d1
JASONDIFMAMIJ
08 00
. vigs Jul 09
Fwh used 3226 3706
Avg ragional temp 80 81
Days in bifing pedod 3 33
Cost $352.99 $442.35

For & tamplete nat of 1ools 10 BNANZe yoir usage,
lag oMo veag cem

PLEASE WEER THR PORTION FOR YRR IFCORITS

LT.6°d

Amount Dus on 8/6/09 $442.35 -
A fate payment charge of 1.5% may be ackied to any balance romalining 25 days after billing.
Any remeining balance sher 5:00 PM on 8/17/09 is subject to late payment charges.

SUMMARY OF CURRENT CHARGES

SL2S+I6EB+EEE 0L

Eloctric Charges $442.35
Total Current Charges $442.35
wexConverting to natural gas?**
J Beforo purchasing your natural gas appliance, ¢all SCE&G Gas Saies toll-free at
*  1-877-775-7234 to check If natural gas is availablo to your home or buginess.
Once gas availability has been determined, you'll scon be experiericing the
comfort and reliability of natural gas. It makes everyday life better!
CURRENT CHARGES
Eloctric Charges
RATE PLAN METER READING
QOB - Résldenlial Service Blectric Meler read on 07/15/00 at 1025 am
L o {Nexl acheduled read dale 6/130¢)
METER NO. BILLING PERIOD DAYS CURRENT "PREVIOUS CONSTANT KWH
6/12/08 - 7/15/09 33 32038 - 28332 X 1= 3,708
Basic Facilities Charge 8.00
First 800 kWh X $ 0.109360 87.48
Next 2906__kWh X $0.119360 _ 346.88

Total Elsetric Chargss $442.35

£SESSES wod4 TgiL0 ATOZ-9T-N1L





G SERVIGE FOR ACCOUNT NUMBER Pago 1 0of2
& ® MICHELI F $SANDERS _
A SCANA COMFANY
éﬁfn? QQR ;sEoigﬁa'Bm ¥ DATE DUE AMOUNT DUE
Sep 4 2008 $431.25
WWW. sceg.com
CUSTOMER SERVICE - 24 HOURS A DAY
1-800-251-7234, toll-free ACCOUNT SUMMARY -
EMERGENCY SERVICE - 24 HOURS A DAY Previous Bill Amount $442.35
Gas loaks. downed inos or powar culeges Payment Received  08/13/09 THANK YOU 440 A5 =
1.886-333-4465, toll-free _Curront Charges 431.25
STATEMENT DATE Amount Due on 9/4/09 5631-25 -
Aug 17 2009 A late payment charge of 1.5% mey be added to any balance remaining 25 days affer billing.
Any remaining balance after 5.00 PM on 9/16/08 s subject to late paymant charges.
4500 - - Efectric Charges $431.26
gggg ] 1l Totsl Current Charges $431.28
1800 : ]-ﬂ- 3 : :
Gi3 av i, N NiA IR
? ‘.S EAR el B l e« Converting to natural gas 7
g SONDJIFMAMIIA J Before purchasing your nalural gas appliance, call SCEAG Gas Salas toll-free at
Aug 05 Aug 09 © 1-877-775-7234 to check if natural gas is available to your home or business, -
KVh Uses 3790 3813 Once gas avallability has been determined, you'll soon be experiencing the
Auvg regionel temp 82 B2 comfort and reliability of natural gas. It makes everyday life better!
Days in bifing pariod 29 29
Cost 5389 99 §431 25
CURRENYT CHARGES
For & complele 981 67 Losts Lo Bnalyze your vwnge, .
log orto seeg.oom, Electric Chnrgoa
RATE PLAN METER READING
008 - Residential Sarvice Elacliric Meler read on 08/13/09 i 10:52 am
R B ) . .. {Noxl scheduled read dale 8/14/05)
METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH
| 7H5/09-8/13/09 20 38650 - 32038 X 1= 3,613
Baslc Facliities Charge ’ 8.00
First 800 kWh X § 0.109350 87.49
Next 2813 kWh X $ 0.119360 . 335,78
Total Elactriec Charges $431.25
FLEASE KEOP THES FORTION PO 1O R L ey
LT-8T°d IESHIEE+HEB8:01 £SESSES iwedd TR0 BTEZ-9T-NIL






CECEEG.

A ICANA GOMPARY

WWwwW.Seog.com

CUSTOMER SERVICE - 24 HOURS A DAY
1-800-251.7234, toll-free

EMERGENCY SERVICE - 24 HOURS A DAY
Gas leaks. govned linos of pover oulages

1-888-333-4465, toll-free

STATEMENT DATE
Sep 16 2002

Eleciric Usage History - kWh

SERVICE FOR ACCOUNT NUMBER Pago 1 of 2

MICHELLE SANDERS

1786 CHARLES AVE LOT &

ELGIN SC #0045.8060 DATE DUE AMOUNT DUE

Oct 7 2009 $331.70

ACCOUNT SUMMARY .
Previous Bill Amount $431.26
Payment Received 08/10/09 THANK YOU -A31.26 "
Current Charges ) ' 331.70

Amount Due on 10/7/09 $331.70 "
A lafe payment chargs of 1.5% may be added to any balance ramaining 25 days efer billing.
Any remaining halance after 5:00 PM on 10/16/09 is subjec! to late payment charges.

SUMMARY OF CURRENY CHARGES
Electric Charges $331.70

BGg '.E ;._'UJ:J_‘.\ :.I']': =R n‘l » F_._
SONDJFMAMIJAS
02 og
Sop 08 Eap OO
wnused 777 7 2838 T Z¥im
Avg regionat temp 74 74
Daye in biing périod n 32
Cosgt $310.33 $33170

For a complele et af tosls to mnakze your usags,
log ordo seeq com

FLEASE KERP THIS PORTION FOR YOLR RECORNS

Total Current Charges £331,70

Save Energy. Share Tips, Be EnergyWise,

Want to learn how to save more energy? Do you have an energy saving tip to shara? Go online
1o our new EnargyWise blog. You'll find great energy saving tips from SCE&G, plus you can
join In on the conversalion abou a variety of energy efficiensy toples. Connect with SCERG
today. Vislt sceg.com/blog.

Expgrience the roar and thunder of the § C Air and Ground Expo Oct. 10-11 st the MeEntire Joint
National Guard Base. Thill to the high-flying acrobkatics of the U.3. Army Golden Knights and the
firet ever South Catolina Combined Arms Demo featuring pyrotechnics by Rich's Amazing Pyro.
SCELG is a proud sponsoar of this family friendly event, Gates open al 9 a.m. and admission is free.

LT-13°d SP2SH+IEBtE@Bi oL £SESSES iwodd 1@:20 @TE2-9T-NALC






CSCE&G.

A BCANE COMPARY

vwwr.sceg.com

T T

[RlueiRlel]

CUITOMER SERVICE - 24 HOURS A DAY
1-B00-251.7234, toll-free

EMERGENCY SERVICE - 24 HOURS A DAY
Gos feaks, gowned ines or powsr oulages

1-888-333-446G5, toll-free

STATEMENT DATE
Ot 16 2009

Eflectric Usage History - kWh

SERVICE FOR ACCOUNT NUMBER Page 1 of 2

MICHELLE SANDT RS _

1186 CHARLES AveLoT S DATE DUE AMOUNT DUE
Nov 4 2009 $£237.38
ACCOUNT SUMMARY st
Previous Bill Amount $331.70
Payment Received 10/14/08 THANK YOU -331.707T
Current Charges _ 23730

'Amount Due on 11/4/C9  §237.36
A late payment charge of 1.5% may be addled fo any balance remaining 25 days after billing.
Any remaining bafance after 5:00 PM on 11/13/08 is subject fo fate payment charges.

SUMMARY OF CURRENT GCHARGES

4500
350
2700 H
1800 ;
200 ClLAkEw Lk AL
ONDJFMAMJJASO
)1 [}
Oetos  ocoy
kWi usad 2001 2148
Avgregienat temp 0. 72
Days in biing peried a1 30
Cost 2202 45 5237.38

For n complete 551 o1 looh Lo analyze Yoln UiEpe.
Top onlo sceg com

FLFASKE KFFE THES PORTION POR VOLR ROCORDS

FLEAGE RLILFN 11 PORTICHWITH /000 PACMEN T MAWIHG JWL 100 LIV ALCRL S A0 It THE D) CFE WREAMY

CecExG.

A BCANL COMPAKY

£O000000198416 08 RG

li(li"|ll[“1]||||||:I|[|Er|n“lI!I"Ii"ll(llllll"illlll“

MICHELLE SANDERS
1788 CHARLES AVE LOT 5
ELGIN SC 29045-9060

Electric Charges $237.38
Total Currant Chargos £237.38
CURRENT CHARGES
Electric Charges
RATE PLAN METER READING
008 - Resldental Service Electrie Mater read on 10/14/09 at 10-30 am
. | (Noxt sehaduied read date 1 1/1108)

BILLING PERIOD DAYS CURRENT RREVIOUS CONSTANT KwWH
T 30 o578 - 38430 X 1 = 2148
Basic Facilities Charge 8.00
First 800 kwh X $ 0,709360 87.49
Mext 1348 kWh X $ 0,105260 141.89

Total Elecirlic Charges $237.38

ACCOUNT NUMBER

DATE DUE __

Nov 4 20098
_AMOUNT DUE
$237.38

Piedve ctlat amoud snsloved, -

K

WiFe potrund umaer o chuek and make
PO Box 100224 gayable lo ECEAG.

Columbia, SC 29202-3255 %

51597401222LL2O04%0000000000010050020023738

L1.21°d OF2S+968+EME 01 PRSI iwod4 29:.0 B182-ST-N1C






[CRRTERT

A ECANA COMPANY

wWww. sCeg.com

SERVICE FOR ACCOUNT NUMBER Page 1 of 2

CUSBTOMER SERVICE - 24 HOURS A DAY
1-B00-251-7234, toil-free

EMERGENCY SERVICE - 24 HOURE A DAY
Gas leaks, downed lines or power oulages

1-868-333-4465, toll-free

STATEMENT DATE
Nov 13 2009

Etectric Usage Higfory - KWh

MICHELLE SANDERS 0-1974-0123-2612

1788 CHARLES AVE LOT §

ELGIN SC 29045-2060 DATE DUE AMOUNT DUE

Dac 4 2009 $180.05

ACCOUNT SUMMARY -
Previeus Bill Amount $237.38
ePayment Received 11/08/09 THANK YCUJ -237.38 ==
Current Charges o B 180.05

Amount Due an 12/4/09 $180.05
A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.
Any ramaining balance after 5:00 FM on 12/15/09 is subject to Iste paymont charges.

SUMMARY OF CURRENT CHARGES

gggg | Eleclric Charges $180.05
2700 % T Totsl Current Charges $180.05
1800 it RS
NDJFMAMJ JASQON
09 05
Nov 08 ov 09 CURRENT CHARGES
Kwhuded 2426 1587 tric Ch
Avg regional tamp §7 59 Eloctric arges
Days in iaing period 28 28 RATE PLAN METER READING
Cost §258.92 $180.05 008 - Resldéntial Soivice Eleclric Meler read on 11/11/09 et 10:39 am
. {Nexl scheduled raad date 12/11046)
For  complete sai of tools Lo analyze your iange, METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KwH
log onlo seep.com. 10/14132 - 11711109 2B 42465 - 40578 X 1 = 1,587
Bagic Facilities Charge 8.00
First 800 kwh X $ 0.110660 BB8.53
Next 787 kWh X $0.106120 8352

FLEASE HEEP THIS PORTIVN FOR YRIR RRCORNS

Total Electric Chargse $180.05

PLEAYE FETIN THIS PORTION WITH YOUR FATMENT MARING GURL DL KLIDFE ALLSLE: SRRV RN LHYELLFL WU

CSCEXG.

A XUANA COMPANY

0000000019324 08 RG

ACCOUNT NUMBER
DATE DUE
Dec 4 2009

$180.086

l!lllullllulllllllll][lI[IIII“II!I"II”IIlll![ll“lllll"[

MICHELLE SANDERS
1786 CHARLES AVE LOT 5
ELGIN 5C 28043-9060

Pleas= enfer arnunt encidsed.

PO Box 100255 :‘:rg;:::tgnégggnr on chack and maka
Columbsa, SC 29202-3255 P

]

51%7401232612040000000000012,0900000L8005

R

LT.2T'd SFES+I68+HEEB8 1 0L £SESSHES woJd4 20:00 ATe2-9T-NIL
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SERVICE FOR

fm ACCOUNT NUMRER Page 1 0f 2
et ® MICHCLLE SANDERS _
SERVICE FOR ACCOUNT NUMBER Page 10f2
e MICHELLE SANDERS _
A SCARA CoMPARY 1786 CHARLES AVE LOT § DATE DUE AMOUNT OUE
FLGIN $C 29045 2060
Jan 6 2010 $226.53
www.sceg.com
CUSTOMER SERVICE - 24 HOURS A DAY
1-800-251-7234, foll-free ACCOUNT SUMMARY
EMERGENCY $SERVICE - 24 HOURS A DAY Previeus Bill Amount $180.05
Gas teaks, downed Fnes or power oulages epayment Raceivad 12/07/08 THANK YOU -180.05 ===
1-888.333-44895, toll-tree Currant Charges 226,53

STATEMENT DATE
Dec 15 2009

Elactric Usage Ristory - Wh

4500

3600 |-

2o 1 -
1 - Bl s
200 il

o 3 W]
DJFMAMJJASOND
08 [}

_ Dec 08 Dec 09
K\Wh used 4473 T 2028
Avgreglonat temp 48 52
Pays in bifing pariod 30 jolsd
Cost 5462 88 F6 53

For & complele st of loal 1o npalyzo your vaage,
fag onto sceg.com.

FLEASE KELH THas SORTION FOR YOUR RECORDS

A 5CANA COMPANY

0000000019120 08 RG

Amount Due on 1/6/10 $226.53
A late payment charge of 1.5% may be added to any balence remaining 25 days after billing.
Any remaining balance after 5:00 PM on 1/15/10 is subject fo /ate payment charges.

SUMMARY OF CURRENT CHARGES

_Electric Charges_ $228.53
Total Current Charges $226.53
CURRENT CHARGES
Electric Charges
RATE FLAN METER READING
008 - Rasidentlsl Sorvice Flertric Meter read on 12/14/09 81 0841 am
e ) {Vext scheduled read date 1/13/10)
, QILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH
w 1111009~ 12/1100 30 A410 - 42165 X 1 = 2,025
Basic Facilities Charge 8.00
First 800 kWh X § 0110680 88.53
MNext 1225 kWh X $ 0.106120 130.00

Ill!llli'll"ﬂllll!,0'!'l'llll”"ll"[l'E!]llll‘ll"ll[ll“l

MICHELLE SANDERS
1788 CHARLES AVE
ELGIN 8C 29045-8060

LT-F1°d W2SHIEB+EEaB 0L

DATE DUE

Feb 3 2010

Total Electric Charges $228.53

_AMOUNT OUE _

2496.78

Plgaye unter amourt encloged.

$

PO Box 100255 Wrie Recourd ushar nn chack and make

payabie to SCEEQ.
Columbla, SC 28202-3255

e
%‘I

5197403232k 20400000000000NLL000000459575

£SESShS

R
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CSCcE&G.

A SCANA DOMPANY

WWW, SCEg.com

LT.5T°d

CUSTOMER 5ERVICE ACCOUNT NUMBER Page 30f3
1-800-251-7234
STATEMENT DATE DATE DUE AMOUNT DUE
Feb12 2010 Mar 5 2010 $310.04
CURRENT CHARGES
Electric Chargesa —
RATE PLAN METER READING -
008 - Residental Service Blackic Maier rand an D2/10/10 a1 11:17 am
: {Noxt schedyled read dale 3/12/1Q)
METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS  CONSTANT KWH
_MI131D - 2710110 28 515684 - 48752 X 1 = 2,812
Basic Facilities Charge 8.00
First 800 kWh X § 0.1106860 88.53
Next 2012 kWh X $ 0.108120 21351

Electronic check conversion. When you mail in a check as payment, you authorize
us to use information from your check to make a2 one-time electronic fund transfer
from your account or to process the payment as a check transaction. When
an alectronic fund transfer is made, funds may be withdrawn from your account on
the day we receive your payment, and you will not receive your check back from

your bank.

Third Party Notification Program is a safoty not that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 %o enroli.

Total Eloctric Charges $310,04

SEeS+968+E8g: 01 £erasks :wodq 26:28 B8182-9T-NIT
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SCEEG.

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE - 24 HOURS A DAY
1-800-251-7234, lall-lree

EMERGENCY SERVICE - 24 HOURS A DAY
Gas teoks, downod lines o power ouliyés

1-888-333-44063, tull-fice

STATEMENT DATE
Mar 16 2010

Electric Usage Mistory - KWh

5000
4000
3000
2000
1000 :
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PLERSE REER THIZ PORTION FOR Y8 1R RECORTS

SERVICE FOR ACCOUNT NUMBER Page 1 0f2
MICHELLE SANDERS I
ELON B0 Fh0th oo DATE DUE AMOUNT DUE
Apr 62010 $335.08
ACCOUNT SUMMARY —
Previous Bill Amount $310.04
Payment Received 03/15M10 THANK YQU -310.04 :
Current Charges 335.09

Amount Due on 4/6/10 $335.09

A late payment charge of 1.5% may be added fo any balanice remaining 25 days afler billing.
Any remsining halance after 5:00 FM on 4/15¢10 is subject to late payment charges,

SUMMARY OF CURRENT CHARGES

_Electric Charges $335.00
Total Current Charges $335.09
@ Join us at the American Heart Association’s 12th Annual Midlands Heart Walk on

-

March 27, 2010. SCE&G is proud to be a partner in the fight against heart disease

and stroke. Registration begins at B:30 a.m. at the Colonial Life Arena. Dedicated

People. Dedicated Hearts .

CURRENT CHARGES
Electric Chargos

RATE PLAN
Q0 - Reshjental Sonjee

BILLING PERIOD

METER HO. DAYS

CURRENT

METER READING
Electric Mater read on 03/12/10 a1 10.41 am
{Noxt schedulod read dalg 4/13/10)

Basic Facilities Charge
First 500 kKWh X § 0.110660

PREVIOUS CONSTANT KwWH

210010 - 31210 30 54612 - 51564 X 1 = 3.048
8.00

83.53

238.56

_Next 2245 kWh X $ 0.106120
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MICHELLE SANDERS
1786 CHARLES AVE
ELGIN §C 28045-9060

21,.97°d

SF2S+368+E88 01

PO Box 10X1255
Columbia, SC 28202-3255

ACCOUNT NUMBER

DATE DUE
Apr 6 2010

AMOUNT DUE
$335.09

Plaase enlar amount anclosad.
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W\_ BERVICE FOR ACCOUNT NUMBER Pago 1 of 2
SEEA;A&;;JNM' g MICIHELLE SANDERS _
1786 CHARLLS AVE
ELEIN S 26045-9080 DATE DUE AMOUNT DUE
May S 2010 $203.82
Wy, sceg.com
CUSTOMER SERVICE - 24 HOURB A DAY
1-800-251-7 234, toll-free ACCOUNY SUMBARY
EMERGENCY SERVICE - 24 HOURB A DAY Previous Bill Amount $3350¢8
Gas loaks, downed lines or powe! oulages ePayment Received  04/11/10 THANK YOU .335.08 =
1-888-333-4465, toll-free _Current Charges ) 40%5.82
STATEMENT DATE Amount Due on §5/3/10 $203.82
Apr 15 2010 A late payment charge of 1.5% may be added to any balance remaining 25 days after billing.
Any remaining balance after 5:00 PM on 5714110 is subject to Jate payment charges.
Elsotric Usage History - kWh SUMMARY OF CURRENT CHARGES
gggg — =71 | _Electtic Chargss $203.82

Total Current Charges $203.82
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Nead to buy @ more energy efficiont appliance? The SC Energy Office Appliance
@ Rebate Program launched March 31. Rebates of $50 to $500 are available on

Apr 08 Apr 10 quslificd ENERGY STAR cerlified appliances. Fundsz are limited and will be
kWi usod 2315 1811 distributed on a first-come-first-serve hasis. For more information, visit
Avgregional temp 57 61 www.sceg.comftebates or call 1-800-251-7234.

Days in bifing period 2 32
Cost $250 53 $203 82

For n complete vel of fusls Lo ensly2e your usege,
fog ono seeq com

CURRENT CHARGES
Electric Charges
RATE PLAN METER READING
008 fesrdental Service Elaclric Meter read on 0471310 al 10.17 am
L . {Neal scht_s'du.'edf r}:fa"gf date 5/12/10)
METER NO. BILLING PERIOD DAYS CURRENT PREVYIOUS CONSTANT KWH
I v1210-413100 32 56423 . 94612 X 1 = 1,811
Basic Facilities Chargo 8.00
First 800 kwh X § 0.110660 88.53
Next 1011 kWh X $0.108120 o 107.29
Tetal Electric Charges $203.82
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ACCOUNT NUMBER

Ty I
SCESHS.

A SUANA COMPANY _DATE DUE

May 5 2010

AMOUNT DUE
g

000000019603 08 RG $203.82
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